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An unprecedented challenge

By 2030, the world will face a shortfall of 10 million health and care workers,

with more than half of this deficit in Africa. At the same time, the rapid pace of scientific
discovery and technological advancement presents challenges for health professionals
in confidently applying the latest evidence-based guidelines.

While training enough new health and care workers in some countries could take
decades, lifelong learning can make a difference now.

Lifelong learning refers to the continuous process of acquiring knowledge, skills and competencies
throughout one’s life. Lifelong learning is crucial to ensure that health professionals stay updated
on best practices and evidence-based approaches. It enables health workers to adapt to new
technologies, emerging diseases and changing healthcare policies and supports career progression,
contributing to the overall improvement of health systems and population health outcomes.

In the face of rapidly evolving health challenges, it is crucial for all people working

in health to have access to the World Health Organization’s evidence-based technical
guidance and the capacity to develop the skills they need to keep their communities
healthy and safe.

About the WHO Academy

The WHO Academy is the World Health Organization’s learning centre for everyone
striving to improve health. We offer innovative, impactful health training both online
and in person. Launched globally in December 2024, the Academy is set to transform
global health education by providing lifelong learning opportunities to health
professionals, policy-makers, and WHO staff worldwide. Our intelligent online learning
platform and state-of-the-art campus form the heart of a lifelong learning ecosystem,
enhancing the capacity of health professionals to tackle global health challenges.

The WHO Academy The WHO Academy
Campus Lyon online learning platform

Learn to build a healthier world

Join a community of health professionals
dedicated to improving health outcomes around
the world

WHOacademy.org

Download our App

State-of-the-art campus in Lyon

Our online platform and portfolio of courses

prioritize inclusion and accessibility, with course
recommendations tailored to the learner’s profession,
interests, location, preferred language and goals.
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The WHO Academy designs and promotes competency-based learning. This approach
focuses on learners’ ability to apply knowledge, skills and attitudes as the main goal.
Course outcomes are established from the outset, with learning and assessments
aligned to these outcomes. By ensuring that the competencies our learners acquire
address both workforce demands and evolving health challenges, the Academy
guarantees that learning remains relevant and of the highest quality.

The WHO Academy provides access to a wide-ranging portfolio of courses covering

all health topics addressed by WHO. Courses are customized to meet the specific needs
of individual countries and to address pressing health priorities. All courses adhere to
strict quality standards and reflect WHO’s dedication to evidence-based content.

An Academy serving the world

The global health workforce is the backbone of strong health systems, and the WHO
_ Academy is key to ensuring they are prepared to face future challenges. To achieve our
©WHO / GeRna Print ; ambitious goals, we collaborate with world-class academic institutions and health

d organizations and count on the political and financial support of WHO Member States.
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The WHO Academy is
aninvestment in health,
education, knowledge
and technology,

but ultimately it’s an
investment in people,
and in a healthier,
safer, fairer future.

Dr Tedros Adhanom Ghebreyesus,
Director-General of WHO

For more information on how to collaborate with the WHO Academy and support
the global health workforce, visit our website or contact us: academy@who.int

www.who.int/about/who-academy






