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Global Knowledge Sharing Platform for Patient Safety (GKPS)

The aim of the GKPS is:
to promote and facilitate the exchange of information, best practices,
experiences, insights, tools and resources
among
v' health and care workers
v’ patients and patient organizations
v' academic and research institutions
v professional organizations, and
v' other stakeholders
and foster opportunities for collaborations with the overarching goal
of reducing harm in health care and improving patient safety
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Global Knowledge Sharing Platform for Patient Safety (GKPS)

The conceptualization

- Do we need another platform?

- Do we need a platform to share
knowledge?

- Do we need to go global?

- Do we need to learn more - "I know
that | know nothing“?
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Global KNOWLEDGE Sharing Platform for Patient Safety (GKPS)
Knowledge Is a power

» Comprehensive and reliable understanding of a subject: multiple sources
and types of knowledge

» Informed decision-making: diversity of perspectives, approaches and
viewpoints

» Subject evolution: better choices through examining historical
perspectives and trends in addition to contemporary knowledge

» Personal empowerment and professional development

» Global awareness and social influence: advocacy and positive
transformations
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Global Knowledge SHARING Platform for Patient Safety (GKPS)

Knowledge multiplies when it's shared

» Nuanced understanding of a subject and enhancing reliability

» Sharing best practices, lessons learned and experiences of different
stakeholder groups

» Fostering inter-disciplinary collaboration and continuous learning

» Encouraging research, innovation and creativity: progress in a subject area

» Sharing is Caring
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GLOBAL Knowledge Sharing PLATFORM for Patient Safety (GKPS)

Complexity of a global challenge

» Facilitating international knowledge exchange

» Transcending geographical and social boundaries,
with prompts to cultural nuances

» Navigating easer and triangulating the knowledge In
a rich yet complex information universe

» Building community with shared responsibility

» One stop-shop for tools and resources

» Supporting implementation of the global strategies,
plans, frameworks and national improvement efforts
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Global Knowledge Sharing Platform for Patient Safety (GKPS)
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Global Knowledge Sharing
Platform for Patient Safety

Patient
Patienltnggfteuttf ;:o(r)uality S a fety

SingHealth DukeNUS m
ACADEMIC MEDICAL CENTRE T

Patient Safety (GKPS) www.gkps.net
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Group Director and Senior Associate Dean
SingHealth Duke-NUS Institute for Patient Safety & Quality (IPSQ)
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http://www.gkps.net/

:')V&:gl.oza.x.;owéedpesga;ing Accelerate Global Patient Safety
A Y Action Plan (GPSAP) 2021 — 2030

We are all Partners

Advocate and translate the strategic direction and
recommendations from the Global Patient Safety Action Plan
Towards Eliminating Avoidable Harm in Health Care
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Global Knowledge Sharing
Platform for Patient Safety

Pl <R A MOU between World Health Organization (WHO) SingHealth DukeNUS
J[’"* % World Health Damic wsbicar cowt

S 13% w-,- . and SingHealth Duke-NUS Institute for Patient Safety T for
4 PF Organization (psq) in effect from 11 Apr 2023 to 11 April 2025 patient safety & Quality

1. Develop an online platform as a repository with basic interface

to house patient safety resources and tools

2. Broaden connectivity and engagement among the patient safety
community to access to patient safety related materials

3. Call for online submission of resources and tools for sharing on

www.gkps.net



http://www.gkps.net/

Global Knowledge Sharing
Platform for Patient Safety

N
x4
Overview of the Website

About Us eeeememmmn———— » Introduction and about International Advisory Group

World Patient Safety Day--- » About WPSD & Call for best practices & patient stories

Patient Safety Challenges—— » About WHO Patient Safety Challenges & links to resources

Resources and Tools - --wmsmeess » Submitted Resources & Tools + Links to Resources & Tools
Networks - » Listing of Patient Safety Networks & Organizations

EVENTS = emmmmemessssesssssases » Event Calendar and call for events/programmes
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Overview

Medication Without Ha

Safe Surgery Saves Live

Clean Care is Safer Car

Best Practices Related to Themes of World Patient Safety Day

Best Practices Annual |Y' World Patient Stories are the drivers of Patient Engagement and

Related to Patient Safety.

menesot  Patient Safety Day falls

World Patient

sevow  ON 17 September

The ol

y the crzanizations that

on of links ta patient stories iscate

oroduce/shane the stories:

0 1. WHO “What if Stories” Webinar Series
Annually on World Patient Safety Day, all nations

and international allies are encouraged to

collaborate and take action to enhance patient

safety globally. The nt unites patients, families

Recognizing the central role that patients, their

families and caregivers play in advancing safe care,
“Eng
for World Patient Safety Day 2023

2 Resources and Tools
patients for patient safety” is the theme

Submitted Resources and

Tools

Here are some submitted resources and tools

aligned to Strategic Objective 4 - Patient and Family

Links to Resources and Tools

Engagement of the Global Patient Safety Action
Plan (GPSAP) 2021-2030
1. Collection of Patient Stories more

2. Asia-Pacific Patient and Family Engagement Co-

creation and Consensus Report more

3. Building a Patient Advocacy Network

4. Plain En

sh Glossary more

In commemorating the World Patient Safety Day.

we invite you to share best practices that are
related to the theme of each World Patient Safety

Day

Links to Resources and Tools

Global Patient Safety Challenge

ddress

The World Health Organization (WHO) launched the Global Patient Safety Challenge

pressing issues of patient harm in health care settings. Since 2005, the challe ere initiated

to raise awareness, drive actions and promote strategies for improving patient safety on a global

scale

ents of the challenges include focu

1. Areas of priority on specific areas as guided by the theme of each challenge
2. Guidelines and recommendations as well as best practices to assist health care facilities,

professionals and stakeholders in implementing effective strategies to enhance patient safety

tial understanding of the scope of focus and

3. Data collection and sharing to provide e

improvement change made

4.Capa uilding as each challenge often involve capacity building efforts such as training to

equip health care prc sionals with the necessary knowledge and skills

and stakeholders to share

Global collaboration b ealth care facilif

experiences, successes and challenges in improving patient safety

Submitted Resources and Tools

These patient safety resources and tools are submitted by health care ministries, facilities,

stakeholders and World Health Organization (WH

We welcome you to submit patient safety improvement, experiences and practices, as well as its

implementation resources and tools for sharing on this page: Click here to submit.

Submitted Resources and Tools that are mapped to Global Patient Safety Action Plan
(GPSAP) 2021-2030:

Mapped to Relevant Strategic Objective
(SO) of GPSAP 2021-2030

Submitted Resources and Tools

Maldives Patient Safety Journey 50s 1to 6 more

mpact of Hospital Readiness on Patient Safety Incides

2 and 3 more

uring COVID-
1% in Indonesia: Health Worker Perceptions

Psychometric Test: Indonesian Version of the Nursing Home 1and 2 more

Patient Safety Culture

singapore General Hospital Best Practices

Promating Speaking Up For Patient Safety In Your Organization 505 22nd 5 more

Patient Fall Risk Assessment Record in Dutpatient Department
Nursing Fall Prevalence Audit Checklist 50 3 more

Cross-Institutions Infection Control Audit Tools

Electronic Inpatient Medication Record (eIMR) Audit Checklist



* Global Knowledge Sharing
 / Platform for Patient Safety

Promotes Sharing of Best Practices Related
to the Themes of World Patient Safety Day

I n CO m m e m O rati n g t h e WO rl d World Patient Safety Theme Share Best

Patient Safety Day 2023, we Contbstasaery  EnpngPatarstr Sty Clckinstar
invite you to share best practices ;_ Clckioshare
that are related to “Engaging sussessin smaoonces Custus
Patients for Patient Safety” and it ot s A b

Day 2020 Patient Safety

S h a re Pa t i e n t Sto ri e S World Patient Safety Speak up for Patient Safety! Click to share

Day 2019




Over 140 Patient Stories Linked
Let’s continue to share to expand this library of stories

8. The Society to Improve Diagnosis in Medicine (SIDM) DEM Conference

“ . s n . . : = . .
1. WHO “What if Stories” Webinar Series 4, Patient for Patient Safety at World Alliance for Patient safety 2018
Tithes Region Link to Story Title and Speake Link to St
Title and Speaker Link to Story fHe and Speaker " i
Chicaza in PAHDY American Ragizn Wigw Calon Cancer Tested Too Late by Susie Becken Wiew
Maternal Safety by Regina Kamoga View I .
Glabal Fatient Champions Delayed Diagnosis of Stage 2 Colorectal Cancer by Jeanette Averette Wiew
Maternal Newborn Safety by Isabela Castro View Latin America in BARQ) American Region (Spanish with English sustitle] Failure to Detect Rapidly Deteriorating Kidneys - Roberta Reed View
Medication Safety in Transition of Care by Soojin Jun View South Bast sz Razan Failure to Communicate Test Results by Col. Steven Coffee Wiew
When Things Go Wranz Wiew Mear Miss with Delaved Disbetes Test by B McKeoy
Medication without Harm in Polypharmacy by Sue Sheridan View Fariviisswnth Delsyed Disbetes fest by Barmny cheowm
Missed Diagnosis of Onset Stroke by Kimberly Rodgers
5. Patient Saf'etv Movement Foundation Missed Diagnosis of Sepsis by Sara Kiehl View
Mgﬂv for Healthcare Reseal’Ch (AH RQ) - TeamSTEPPS Patient Story Link to Stary Undiagnosed Infection by Desiree Callins Bradley View
Arnz Farkey wWrong Diagnosis of Heart Condition by Lyn Behnke
Title and Speaker Link to Story
Anders Pederson Wimw
Mewhorn Baby and Communicating Critical Test Results by Sue Sheridan View Fartha Mills ) .
9. Other Patient Safety Stories
Rihzn Maupane Wimwr
Title and Speaker Link to
Story
H View over 100 PSMF Patient Stories here
3' InStItUte for Healthca re Improvement (M) Alizon Philips a2t HSJ Patient Safety Congress 2018 View
Title and Speaker Link to Story The Beryl Institute-The Pawer of Patient's Story Wiew
6. SingHealth Patient Advocacy Network (SPAN) Films by Patientstories ore.uk View
Maternal Newborn Safety by Beth Daley Ullem View
Tithe and Speiker Link ta Story Melissa Sheldrick Story Wiew
Medication Safety in Transition of Care by Soojin Jun View - - - - + Hesl#h Eacilite Lagd fomnt Ao Wi
'stients and Carexivers 35 Partners-in-Care by Heslth Facility L=sders & Patient Advocates Wiewy Patient and Family Stories by Healthcare Excellence Canada View
Medication Safety and Adverse Event by Desiree Collins Bradley View A Simple Gesture Goes 3 Along Wiy Festuring D Khoa Sark Hoon Patient Stories by Patient Safety Mavement Foundation View
o . ) A Simgle G Caes A Wiy Festuring Assoc Prof Anant! Deevanand Wiz e .
Pediatric Death from Unsafe Care and Full Disclosure by Carole Hemmelgarn View TR SRR ARR A s TRy PerE femee e AmmiAm " . PrémioJulia Lima (Portuguese) View
A Simple Gecture Goes A Long Wy Festuring Or Nicodes Tan (Fart 1) Sue Sheridan: My Sto View
What Happened to Josie? View SHv=ten 7"
A Simple Gasture Coes A Long Wiy Festuring Dr Micoles Tan (Part Z) Wiswi ~ . R
The Human Factor: Learning from Gina's Story View
Focws an Whst Matters: Patient Cantred Care thirowgh Digits| Transfarmation by Adling Sim Devadas R R
The Lewis Blackman Story View
Murturing Yourse!l FWhile Navizgsting the Muances of Caregiving Featuring Josie Liows Wi
Waoices of Safety Campaign by International Alliance of Patients’ Organizations and Patients for Patient Wiew
Thani Yau! & Shoutout ta all Heslthcare Professionsls by SPAN Advocates Wi Safety Observatory
We ADVANCE View
7. Safe Surgery Campaign
Tithe and Speaker Link to Stary

Sapsis by Armanda Nshum R



v Global Knowledge Sharing
A Platform for Patient Safety

Be an Active Member of the Global and Asia-Pacific
Patient Safety Networks

«  WHO established the Global Patient Safety (GPS) Network to provide a global platform for sharing experiences,
approaches, resources, ideas, and opportunities for bilateral and multilateral collaboration to support health
care safety improvement efforts.

 In 2023, the Asia-Pacific Patient Safety (APPS) Network was established to provide a robust platform for Asia-
Pacific patient safety practitioners and experts to share practices, approaches, resources, ideas, experiences and
opportunities in patient safety; to support building high reliability health care in the Asia-Pacific. APPS Network
is aligned to Global Patient Safety Action Plan (GPSAP) 2021-2030.

=WHO Asia-Pacific Patient Safety (APPS) Network

=WHO Global Patient Safety Network

Recent discussions
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Welcome to the WHO Global Patient Safety Network (GPSN) §
The area of patient safety cover a huge range of policies, strategies and interventions in various fields that contribute to » oA PS
improved health service delivery and population health. Multiple stakeholders are active in this field to provide a wealth 114 MT+
of experience, best practices and lessons learned to share with the network. -
n f
WHO has established the WHO Global Patient Safety (GPS) Network with the objective to provide a global platform for o .
sharing experiences, approaches, resources, ideas, and opportunities for bilateral and multilateral collaboration in L ¥
order to support health care safety improvement efforts.
share in this
or and Senior
The WHO Global Patient Safety Network aims to connect actors and stakeholders from national and international » f PF

patient safety agencies and organizations; ministries of health - focal points at all levels from WHO Member States and
WHO offices; and all partners and stakeholders. The secretariat of this network is hosted by the WHO Patient Safety
Flagship “A Decade of Patient Safety 2020-2030" (previously Patient Safety and Risk Management, and Patient Safety
and Quality Improvement) in the Integrated Health Services Department at the WHO headquarters in Geneva.

this subgroup APPS,
related topics can also




*Note: this is a non-exhaustive list that will be periodically updated. If you wish to include your

patient safety and health care quality organization, please email to: gkps@singhealth.com.sg

Global Knowledge Sharing
Platform for Patient Safety * Agency for Healthcare Research and Quality (AHRQ)

*  Australian Commission on Safety and Quality in Healthcare

* Canadian Patient Safety Institute

+ Center of Excellence for Patient Safety and Quality, Airlangga University

Connect with Patient Safety ..

* |nternational Alliance of Patients’ Organizations

O r g an i Z at i O n S * |nternational Society for Quality in Healthcare (ISQua)

* Mothers Against Medical Error

Patient safety organizations, encompassing both " HationalHealinSenvice - Patient Safety
ey ® o » National Quality Forum
health care focused entities and patient advocacy oot Academy fo Innovation and Researct
grOUpS, play inOtal r0|es in Safeguarding the Weu' + Patient For Patient Safety Network Asia-Pacific
being of patients within the complex landscape of " Patient for Patient Safety Canada
. . . + Patient for Patient Safety Ireland
health care. These organizations collectively serve . .
* Patient for Patient Safety US
as guardians of patient safety by addressing a « Patient Safety Movement Foundation (PSMF)
spectrum of crucial responsibilities * Saudi Patient Safety Center

+ SingHealth Duke-NUS Institute for Patient Safety & Quality (1PSQ)

+ SingHealth Patient Advocacy Network (SPAN)

We welcome you to include your T
Org anlzatlon In the patlent Safety + The Institute for Healthcare Improvement

* The Joint Commission

organization listing on GKPS

Em al | . ! I I ! !g Z! | N ! I h eal t h .Com. ! l * World Organization of Family Doctors- Working Party: Quality & Safety

* The Organisation for Economic Co-operation and Development (OECD)

* World Patients Alliance
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V Global Knowledge Sharing
A Platform for Patient Safety

Submitted Resources

and Tools

Mapped to Strategic Objectives of
Global Patient Safety Action Plan
2021 - 2030

Submit Patient Safety Resources and
Tools for sharing with the global
patient safety community via the

Global Knowledge Sharing Platform
for Patient Safety (www.gkps.net)

Submitted Resources and Tools that are mapped to Global Patient Safety Action Plan

(GPSAP) 2021-2030:

Submitted Resources and Tools

Maldives Patient Safety Journey

Impact of Hospital Readiness on Patient Safety Incidents during COWID-

1% in Indonesia: Health Warker Perceptions

Psychometric Test: Indonesian Version of the Mursing Home Survey an
Patient Safety Culture

Singapore General Hospital Best Practices

Promaoting Speaking Up For Patient Safety InYour Organization
Patient Fall Risk Aszessment Record in Qutpatient Department
tursing Fall Prevalence Audit Checklist

Cross-Institutions Infection Control Audit Tools

Electronic Inpatient Medication Record (elMR) Audit Checkdist
Health Waorkers' perspective on patient safety incident disclosure
Asia-Pacific Patient and Family Engagement Consensus Report
Building a Patient Advocacy Metwork

SingHealth Patient Advocacy Metwork Plain English Glossary
Healthcare Improvement Toolkit

The Psychological Experience of Frontline Murses Amid The COVID-1%
Pandemic

Prevalence of burnout amaong healthcare professionals in Singapore

Patient Safety Engagement Report

Mapped to Relevant Strategic Objective
(S0) of GPSAP 2021-2030

50s 110 & more

S0=1 2 and 3 more

50= 1and 2 mare

50= 2 3and 5 more

S0s 2and 3 more

50 4 more
50 4 more
50s 4 and 5 more

50
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50 5 more

50= 1and 7 mare
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V Global Knowledge Sharing
A Platform for Patient Safety

Links to Resources

and Tools

Mapped to Strategic Objectives of
Global Patient Safety Action Plan
2021 - 2030

Share Links on Patient Safety

Collection of Links to Resources and Tools:

1. Links to Patient Stories

2. Inventory List of National Policies and Strategies for Patient Safety

3. Links to Resources and Tools mapped to Strategic Objective 1 of GPSAP 2021-2030

4. Links to Resources and Tools mapped to Strategic Objective 2 of GPSAP 2021-2030

5. Links to Resources and Tools mapped to Strategic Objective 3 of GPSAP 2021-2030

6. Links to Resources and Tools mapped to Strategic Objective 4 of GPSAP 2021-2030

7. Links to Resources and Tools mapped to Strategic Objective 5 of GPSAP 2021-2030

8. Links to Resources and Tools mapped to Strategic Objective 6 of GPSAP 2021-2030

9. Links to Resources and Tools mapped to Strategic Objective 7 of GPSAP 2021-2030

Resources and Tools with the global patient safety community via

the Global Knowledge Sharing Platform for Patient Safety
(www.gkps.net)



http://www.gkps.net/

V Global Knowledge Sharing
A Platform for Patient Safety

Empowering
Patient Safety Expertise

In developing global patient safety and health care quality
leaders, and expertise in implementing and advancing

the Global Patient Safety Action Plan (GPSAP) 2021-2030, we
welcome you to share events/ programmes/ courses that are
aligned to the following learning objectives:

1) Enhance awareness and promote understanding of GPSAP 2021-2030 for leaders and
health care professionals at every level up to the point of care.

2) Assess current health care practices, identify areas for improvement and priorities for
actions among the various strategies in GPSAP 2021-2030.

3) Learn from each other, share, harness & adapt best practices.

4) Work towards developing good strategies and effective contextualized implementation
of needed areas in every country in the world.

Share patient safety
events/ programmes/
courses with the
Global Patient Safety
Community via the

Global Knowledge
Sharing Platform for
Patient Safety

(www.gkps.net)



http://www.gkps.net/

Global Conference
13 September 2023
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.' 'b*a'l-’ Knbw ” dge Sharlng Platférm
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' www gkps.net ‘ ‘

World Patient Safety Day 2023 G'Iobal' Conference
13 September 2023 '

start sharmg your “Patierit Safety
i Improvements, Exper/ences and Practices with the
R ‘ ))> & Global Community today!




Global Knowledge Sharing
Platform for Patient Safety

%y W |d H “.I"I A MOU between World Health Organization (WHO) fﬂ%‘jﬁ?'tﬁ‘wﬂ‘ﬂ‘im“
3’ Al ol and SingHealth Duke-NUS Institute for Patient Safety — o
L 0rganization — (psq) in effect from 11 Apr 2023 to 11 April 2025 __Institute for

Patient Safety & Quality

Moving Forward for GKPS

1. Welcome advices & set up the International Advisory Group

2. Develop criteria for categorizing of best practices aligned to the Global
Patient Safety Action Plan 2021-2030, and related to the themes of World
Patient Safety Day for sharing globally

3. Encourage and curate more submissions

4. Facilitate links to events and good websites with patient safety materials

5. Publish best practices



www.gkps.net
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Global Knowledge Sharing
Platform for Patient Safety

Institute for mT Patient

Patient Safety & Quality sa feiy

Thank You
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