
Day One Recap

World Patient Safety Day 2023 

WHO Global Conference: Engaging patients for patient safety

Dr Neelam DHINGRA

Unit Head

Patient Safety Flagship

WHO headquarters 

13 September 2023









▪ Patient and family engagement should happen at all levels: 

o National/sub-national policy making: patient engagement from the very 

beginning, along with continuous advocacy and awareness raising

o Organizational level engagement: mechanisms - patient councils, 

reporting systems/complaints, patient representatives in governing 

boards and technical groups 

o Point of care engagement: partnering with patients, improvement in 

health literacy, implementation of patients’ charter

o Community engagement: strengthening personal communications, 

building cases on real stories, with ability to handle difficult 

communications

We listen – we care (1) 



We listen – we care (2) 

▪ Importance of patient engagement at primary care level: less 

complex, great opportunity for sustainable change, particularly 

TRUST

▪ Need for patient engagement throughout the entire healthcare 

journey and continuum of care

▪ Adaptation of patient engagement initiatives, supported by 

implementation research and monitoring

▪ Reaching out to different groups, including health workers, leaders, 

children 



▪ Patient safety - also about ensuring health worker safety, safe 

technologies and safe environment. 

o All should come as a package to have patient safety as an 

outcome

▪ Issues and challenges: limited understanding of legislative and 

regulatory environments

▪ Leadership commitment and safety culture is the basis for improvement

▪ Shift in capacity development, with focus on soft skills, and shift from 

‘customer care’ conceptualization to ‘health care’

We listen – we care (3)



Best practices

▪ Creating patient advisory councils - partnerships and communication 

mechanism

▪ Creating patient advocacy groups - platform for patients to collectively 

advocate for safer healthcare policies and practices

▪ Non-state actors and patient organisations: Collective action for engagement 

▪ PFPS Asia Pacific: focal point/s identified from each country as advisory 

board, sharing experiences

▪ Patient participation on governing boards of international organizations –

patient-centred care initiatives of organisations such as ISQUA



Best practices

▪ Patient safety caravan

▪ Patient safety organisations implementing global patient safety 

action plan  

▪ Community education on patient safety empowers their 

proactive participation in their care – Uganda CHAIN initiative 

▪ Patients’ and families - enacting legislation to prevent patient 

harm 

▪ Co-producing patient safety initiatives with patients



Key words
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