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P a t i e n t  E n g a g e m e n t  a n d   E m p o w e r m e n t : 
A n  E v o l v i n g   L a n d s c a p e

Participating in the Patient Journey

with health care professionals, health care facilities and other stakeholders

Raising Awareness and 
Advocating for Patient Safety 

Improvement Initiatives

with community, patient and civil 
society organizations and other 

stakeholders

Co-producing Patient Safety 
Improvement Initiatives

with governments, health care facilities, 
researchers, educators and other 

stakeholders



Organize

Recruit, build 

capacity and 

mobilize diverse 

patient safety 

advocates (e.g., 

PFPS)

Collect and curate 

patient stories

Advocate for:

Patient safety  as a human 

right and national priority 

Transparency

Inclusion of  patients  in 

all patient safety efforts

New patient safety 

funding, policies and 

legislation

Engagement and Empowerment  

Awareness Raising and Advocacy in the GPSAP 

Raise Awareness 

about:

Harm from unsafe 

care

Patient safety 

reporting systems

The right to access 

medical records and 

informed consent

Develop and 

Disseminate

Patient 

information on 

patient safety

Patient safety 

rights charter 

Create 

Oversight 

mechanisms for 

local facilities


