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Women everywhere want respectful care

Number 1 demand globally:

TOP DEMANDS BY COUNTRY WHATWOMENWANT.ORG
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*Includes the 143,556 responses collected as part of Hamara Swathya Hamari Awaaz the precursor campaign to What Women Want
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What Women Want: Global findings. White Ribbon Alliance. June 2019

Nrpe


https://www.whiteribbonalliance.org/wp-content/uploads/2019/06/What-Women-Want_Global-Results.pdf
https://www.whiteribbonalliance.org/wp-content/uploads/2019/06/What-Women-Want_Global-Results.pdf

Mistreatment during childbirth is common
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2,01 6 women were observed
during labour and childbirth
in health facilities:

10.8%

unconsented
caesarean section

unconsented
56.1% episiotomy

Younger women were:

1.8 times

more likely to experience
physical abuse

)
41.6% minutes

before birth is when
physical or verbal abuse

...and those with no
education were

3.6 times

experienced physical or
verbal abuse, or stigma

o _uncon':;ented
26.9 /O induction of
mostly occurred. labour

more likely to experience
verbal abuse

and discrimination.
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Bohren MA, Mehrtash H, Fawole B et al. How women are treated during facility-based childbirth in four
countries: a cross-sectional study with labour observations and community-based surveys. Lancet. 2019
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Respectful care is a human right

Parliamentary Assembly
Assemblée parlementaire
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Resolution 2306 (2019)"

Obstetrical and gynaecological viclence

Parliamentary Assembly

COUNCIL OF EURDPE

1+ CONSEIL DE LEUROPE

United Nations Aans

) General Assembly Diste: General

11 July 2019

Original: English

Seventy-fourth session
Item 26 (a) of the preliminary list®
Advancement o f women : advancement o f women

A human rights-based approach to mistreatment and
violence against women in reproductive health services with
a focus on childbirth and obstetric violence

Note by the Secretary-General

» Engaging women and accounting for their experiences in health systems is
the first order of respect in a human rights approach to maternal and newborn

care

» Women are active and informed individuals with unique expectations and need

» Enabling environment for women to speak up and for listening

Khosla R, et al. International Human Rights and the Mistreatment of Women During Childbirth. Health Hum Rights. 2016 Dec;18(2):131-143
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Good quality care is safe AND respectful care

“Respectful maternal and newborn care refers to care that
maintains dignity, privacy, confidentiality, ensures freedom
from harm and mistreatment, and enables informed choice

and continuous support during labour, childbirth and the
immediate postnatal period”*
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Quality of Care

STANDARDS FOR IMPROVING QUALITY
OF MATERNAL AND NEWBORN CARE IN
HEALTH FACILITIES

PROVISION OF CARE ¢—
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1. Evidence based practices for routine 4. Effective communication
care and management of complications

The prevention and elimination of disrespect
and abuse during facility-based childbirth

5. Respect and preservation of dignity

2. Actionable information systems 6. Emotional support

3. Functional referral systems

7. Competent, motivated human resources

WHO statement

8. Essential physical resources available

Every woman has the right to the
highest attainable standard of
health, which includes the right to
dignified, respectful health care.

Individual and facility-level outcomes

Coverage of key practices People-centred outcomes
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Health outcomes

*WHO Recommendations on intrapartum care for a positive childbirth experience. 2018
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A new era for safe and respectful childbirth

Six WHO recommendations for respectful care:

WHO recommendations
Intrapartum care for
a positive childbirth experience

WHO Labour Care Guide
@  USER'S MANUAL
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Pain management

(pharmacological and
non-pharmaceological)
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Companion of choice during labour and
childbirth for improved quality of care

Evidence-to-action brief
2020

Supporting women to have a chosen
m d childbirth

isa n
to improve the quality of maternity care,
including women'’s experience of childbirth.
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Safe and respectful childbirth beyond
service delivery: systems and societies

*¢* Challenge harmful
gender stereotypes

Strategies to reduce
** Eliminate intersectional mistreatment and promote
discrimination respectful care must account
for gender, racial and power
dynamics, and should include
participatory partnerships with
communities.

¢ Disrupt power dynamics

** Address health system
conditions & constraints

Zampas C, et al. Operationalizing a Human Rights-Based Approach to Address Mistreatment against Women during Childbirth. (@) world Heatth |
Health Hum Rights. 2020 Jun;22(1):251-264 Re



Thank you!

All women have the right to
a safe and positive childbirth
experience, whether or not

they have a confirmed
COVID-19 infection.

%54 Respect and dignity @ A companion of choice
* -
Clogr communication - Pain relief strategies
by maternity staff o 9
O,
Mobility in labour where possible
and birth position of choice
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Follow us on Twitter:@HRPresearch; @lanAskew HRP

Website: https://www.who.int/teams/sexual-and-reproductive-health-and-research
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