
Patient Safety Incident Reporting and Learning Systems (PSI RLS) training for the Maldives

Monday 28 – Wednesday 30 March 2022, 15:00 – 18:00 Maldives time

Contact: patientsafety@who.int

This training will provide;
• overview of patient safety incident reporting and learning 

systems

• basic training on collecting and analyzing the patient 

safety incidents

• how to build the safety culture by utilizing PSI RLS

Through the training, participants will;
• understand what is PSI RLS, its function and role, and the 

terminology used in PSI RLS

• understand how to establish and maintain PSI RLS at the 

national and facility level

• understand the procedure from data collection to data 

analysis and retrieval of learning components from the 

incident reports

Please download the materials by clicking each topic

Training schedule

Day 1

Introduction to patient safety

Introduction to patient safety incident reporting and 
learning systems

A safe environment for health workers to report patient 
safety incidents

Day 2

Existing environment for PSL RLS

Understanding of the operationalization of PSI RLS

Challenges of PSI RLS

Country experience - Sri Lanka

Day 3

Understanding of the application of incident reports 1

Understanding of the application of incident reports 2

Country experience - South Africa

Country experience - Thailand

Objectives Training materials

https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/20210324_psirls_maldives_schedule.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/1.1-introduction-to-patient-safety.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/1.2-introduction-to-patient-safety-incident-reporting-and-learning.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/1.3-knowledge-on-the-creation-of-a-safe-environment-for-health-workers-to-report-patient-safety-incidents.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/2.1-understanding-of-the-existing-environment-for-psi-rls.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/2.2-operationalization-of-psi-rls.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/2.3-challenges-in-implementing-patient-safety-incidence-reporting-and-learning.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/2.4-patient-safety-sri-lanka-final.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/3.1.1-understanding-the-application-of-incident-reports-1-4.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/3.1.3-understanding-the-application-of-incident-reports-5-7.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/3.1.2-south-africa_share-knowledge-of-patient-safety-programs-in-selected-countries.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/psirls/maldives/3.2-national-reporting-and-learning-systems-in-thailand6616d4af-76bb-495e-8443-621e155e017a.pdf

