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Welcome and opening remarks

Dr Neelam Dhingra
Unit Head
Patient Safety Flagship

WHO headquarters
WHO Global Patient Safety Challenge
17 May 2022
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!Sﬂgm’n Interpretation in English, French, Russian and Spanish is available
by clicking Interpretation button.

CHECK

the dose and time

- ‘ ASK Click on “Interpretation” and choose the language that you would
your health care like to hear. To hear the interpreted language only, click “Mute
Original Audio”

professional
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KNOW

your medication

CHECK

wwwn the dose and time

4 ASK

your health care
professional

Use Q&A feature for questions regarding the topic and presentations

Use Chat feature for questions regarding IT, logistics, or the Certificate of
Attendance
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® This session is being recorded and your attendance is
consent to be recorded. Recordings will be shared after
the session in English, French and Spanish.

* A Certificate of Attendance will be available through the
University of New Mexico via link in the Chat at the end
of the session

® This session is organized in collaboration with Project

ECHO
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Medication Safety in High-risk Situations

Public

awareness

& medication
Patient literacy
engagement

Education
& training

Communication
& teamwork

Reporting by Capability at
patients point of care

Involvement
of patient
organizations

Incident
reporting
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Prescribing,
preparation
& dispensing

WHO Global Patient Safety Challenge

Administration
& patient
monitoring Monitoring

& evaluation
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