
  

 

 

 

Medication Safety Webinar Series (Virtual) 

WHO Global Patient Safety Challenge: Medication Without 
Harm 

Webinar 3: Medication error reporting and learning, and 
pharmacovigilance systems 

Tuesday 12 April 2022, 13:00-14:30 hours CEST, Geneva, Switzerland 

Agenda  

Topics   Speakers Time 

1. Welcome remarks Dr Neelam Dhingra 13:00 –  13:05 

2. Patient safety incident reporting and 
learning systems 
• Medication error reporting  

Sir Liam Donaldson 13:05 –  13:15 

3. Pharmacovigilance systems Dr Shanthi Pal 13:15 – 13:25 

4. Medication error reporting and learning, and 
pharmacovigilance systems at the national 
and organizational level 

Michael R. Cohen  
Carolyn Hoffman 

 

13:25 – 13:35 

Dr Gurumurthy Parthasarathi 13:35 – 13:45 

5. Patient’s perspective on reporting 
medication errors 

Mohammed Albaadani  
 

13:45 – 13:55 

6. Questions and answers  
 

Sir Liam Donaldson and all 
speakers 

13:55 – 14:25 

7. Closing remarks  Dr Neelam Dhingra 14:25 – 14:30 
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