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ISMP National Medication Errors Reporting Program

— Started in 1975, the first and only voluntary, practitioner-based
medication error-reporting program

— The objectives of the ISMP MERP are:

• Learn the underlying causes of reported medication errors or hazards

• Disseminate valuable recommendations to individuals and organizations to prevent 
future errors

• Provide guidance to the healthcare community, regulatory agencies, and 
pharmaceutical and device manufacturers

• Provides narratives, photos, computer screen shots.



ISMP National Medication Errors 
Reporting Program

— National Medication Error Reporting Program

— National Vaccine Error Reporting Program

— Consumer Error Reporting Program



 

Why we operate the program

— Capitalize on provider and consumer altruism

— Reporters need to trust in identity non-disclosure

— To provide a personal response to reporting errors (how we use the 
information)

— To demonstrate we are non-critical of individuals

— To provide expert and credible analysis of reported errors



 

Why we operate the program

— To share de-identified reports with the US Food and Drug Administration 
(FDA), the United States Pharmacopeia (USP), drug manufacturers, etc. 

— Program operates independent of regulatory/accrediting bodies

— Impact is visible; changes based on reports (“Thanks to your reporting”)

— Program not operated for commercial gain








