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Patient safety incident reporting and 

learning systems

• Medication error reporting





Responding to a patient safety 

incident report

Source: World Health Organization



Barriers to full impact of incident 

report systems

Volume of data

Culture 

Investigative capacity



Minimal information model for patient 

safety incident report and learning systems 

(MIM PS)

Source: World Health Organization



Uses and limitations of aggregated 

patient safety incident data

Source: World Health Organization



Comparison* Patient Safety Reporting 

(PSRS) and Pharmacovigilance (PV) 

Systems

PSRS PV

Avoidable harm Incidents Adverse events and 

reactions

Risk detection Weak Strong

Orientation Medicine use Medicine product

Causality focus Root causes and 

learning

Attribution and risk 

assessment

Patient experience Separated Integrated

* Unofficial; thinking in progress




