
  

 

 

 

Medication Safety Webinar Series (Virtual) 

WHO Global Patient Safety Challenge: Medication Without 
Harm 

Webinar 2: Engaging patients and families for medication 
safety 

Tuesday 08 March 2022, 13:00 – 14:30 hours CET, Geneva, Switzerland 

Agenda  
Topics   Speakers Time 

1. Welcome remarks Dr Neelam Dhingra  13:00 – 13:05 

2. Creating opportunities for patients and 
families to reduce medication-related 
harm    

Sir Liam Donaldson 13:05 – 13:15 

3. Empowering patients and families for 
medication safety  
- Patient engagement tool: “5 Moments 
for Medication Safety” 

Ms Nagwa Metwally 13:15 – 13:25 

4. Patients, families and health workers 
partnering for medication safety 

Dr Irina Papieva  13:25 – 13:35 

5. Developing programmes for patient and 
family engagement - Canadian experience 

Ms Ioana Popescu 
Ms Maryann Murray 

13:35 – 13:50 

6.   Questions and answers  

 

Sir Liam Donaldson and all 
speakers  

13:50 – 14:25 

7. Closing remarks  Dr Neelam Dhingra 14:25 – 14:30  
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