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Coming Together 

• Over a few years evolved from a group of 
people that shared a vision, to a community 
united by the London Declaration, to Patients for 
Patient Safety Canada 

• Pan-Canadian organization, committed to 
patient engagement, facilitates and provides 
iniƟal and ongoing support 

2007

Winnipeg In-country Meeting

2006   

Vancouver In-country Meeting

2005 

WHO London Declaration

HeART of HealthCARE (healthcareexcellence.ca)



United by a vision and pledge for partnership



How our partnership works 

• We focus on improving patient safety at all system 
levels  

• Patient-led internal structures and processes for 
membership recruitment, orientation and engagement

• Strategic goal development based on what matters to 
patients and aligning them with the organization

Working Together

HeART of HealthCARE
(healthcareexcellence.ca)



Demonstrating value = sustainability

• Results - evaluate & communicate to internal and external 
stakeholders via reports, awards, publications, conferences, 
events. 

• Reputation – recognized as the trusted community of patient 
partners.

– Repeat and new requests to engage

– Relationships – strengthen and build new

• Recognition - by WHO, PFPS Global Network, Canadian 
(Federal), Provincial and Territorial leaders, other partners. 

Rates of harm still unacceptable high!

Achieving Through Partnership

HeART of HealthCARE
(healthcareexcellence.ca)



• Our asks: 
– Do no harm (prevention and learning through reporting)

– Prevent further harm (disclosure and support after 
harm)

– Engagement of patients 

• Our reach:
– Ottawa – Members of Parliament

– Provincial roundtables

– Individual 1:1 conversations as constituents

– Successes

Patients Engaging Government; A guide for patient partners to advance 
patient safety (patientsafetyinstitute.ca)

Engaging with government



• At the point of care
– 5 questions to ask

– Oxytocin safety 

• At system level
– Vanessa’s law (protecting Canadians from unsafe drugs act)

– Mederror.ca – consumer reporting system

– Improving Labelling of non-prescription medications

• Partnerships
– Medication Safety Coalition

– CMIRPS Coordinating Group 

– Patient Alliance for Patient Safety 

Medication safety projects - examples



Thank you

Contact patients4safety@hec-esc.ca

Website www.patientsforpatientsafety.ca

Twitter @patients4safety


