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The desire to take medicine is perhaps the greatest
feature which distinguishes man from animals.

-Sir William Osler




Patient
Perspectives
on
Medication
Harm

Patients report errors as occurring most often at
the prescription phase of the medication process.

Minor drug reactions can cascade into catastrophic
medical harm because they are not recognized as
such.

Inappropriate polypharmacy, including overuse of
psychiatric drugs, is a serious problem.

Overmedication of the elderly occurs in every part
of the globe.

Repeated adverse events from re-prescribing of
the same drug are common.



Lessons from Lewis’s case

* Anyone taking a high-risk medication is a
high-risk patient.

 Patients can quickly become high-risk as
their condition changes.

* Healthcare workers caring for specialized
populations like children and the elderly
need expertise in specialized dosing,
symptoms, and vital signs.



Patient Engagement in Medication Safety

Some Problems

Overestimation of benefit; underestimation of risk

Belief that healthcare, especially medication, is too complicated to understand

Excessive deference to the authority of the physician

Fragmented healthcare system

Burden of care & overmedication



Patient Engagement in Medication Safety

Some Solutions

;ﬁT_ Shared decision-making
E_ Demystification - information about medications, especially high-risk medications

Collaborative medication review; reducing medication burden

Mapping the medication journey

P &

Reporting adverse events
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WHO medsafe app

Will guide you through the 5 key moments
where your action can reduce the risk of
medication-related hamm,

Ask your health care professional important
questions, keep the answersin a structured
way to better manage your medications. Stay
Healthy!

https://www.who.int/initiatives/medication-without-harm

WHO Global Patient Safety Challenge —
Medication Without Harm

MEDICATIZN
WITHOUT HARM

Gfobal Petienr Saiely Chaienge

Starting Taking

a medication

b What is the name of this
medication and what is it for?
» What are the risks and possible

slde-effects?

time?
effects?

The 5 Moments for Medication Satety are the key moments where action by the patient
orcaregiver can greatly reduce the risk of harm associated with the use of their
medications. Each moment includes 5§ erltical questions. Some are seli-reflactive for
the patlent and some require support fram a health professional to be answered and
teflected upon correctly.

This toal far patient engagement has been devaloped s part of the third WHO Glabal
Patient Safaty Challengs: Madication Without Harm.

my medication a me

* When should | take this medication
and how much should | take each

» What should | do if | have side-

Moments
for Medication Safety

fication

» Do | really need any other
medication?

» Can this medication interact with
my other medications?

It is intended to engage patients in their cwn care in a maore active way, to sncourages their
auriosity about the medications they are taking, and to empowerthem to communicate

apenly with theirhealth professionals.
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Reviewing
my medication
¥ How long should | take each
medication?

» Am | taking any medications | no
longer nead?
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Stopping
my medication

¥ When should | stop each
medication?

¥ If | have to stop my medication
due to an unwanted effect,
where should | report this?
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This toal is intended for use by patients, the families and caregiiers, with the help of

health professionals, at all levels of care and across all settings.
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https://www.who.int/publications/i/item/WHO-HIS-SDS-2019.4

Patient Stories

https://www.who.int/initiatives/medication-without-harm



Glving
patients
the tools to
be part of
the safety
system

Expert medication reviews, especially at
care transitions

Information on high-risk drugs

Signs of drug reaction or overdose

How to access medication information

How to report an adverse drug reaction
or medication incident



Deprescribing Network

DO I STILL NEED
THIS MEDICATION?Z

THE SIMPATHY PROJECT https://www.isimpathy.eu/
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https://lowninstitute.org/projects/medication-overload-how-the-drive-to-prescribe-is-harming-older-americans/
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ihub.scot Pharmacy in primary care/resources
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Warfarin

Did you know that you
should have your INR
tested 3 days after
starting any course of
antibiotics?
ot sngiodt o el i b bl

get your INR checked.
Pharmecy contact details

Desvelopmect by SPAPFRE. NS Tde, Vervan 1.0

Antibiotics
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£ Warfarin
Did you know that it is
important to take your
warfarin dose at the samyg
time each day?

This is usually around 6pm.

Please speak to your pharmacist il you have
any queries about your medication or what
you should do if you miss a dose.
Pnarmacy contact dotals

Deveboped by SPAP-PPC, NHS File. Verdon 1.0

( Warfarin )
Did you know that
changes to your diet and
alcohol intake can affect
how well your warfarin
works?

Please speak to your pharmacist if vou have
any gueres aboul your medication or o
discuss which dietary changes may affect

your |NR.
Pharmacy comtact detalls

Dineloped by SPSP-PPC, MHY Fife. Wirson 1,10

NSAIDs
Safety Informa

Mon-steroidal anti-inflammatory druj
effective medicines for reducing pair
Examples include ibuprofen, naprox
Following the advice on this card
take your medicines safely and mg
it less likely that you will get side ¢
If you are in any doubt, contact you
GP or nurse.
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Medicines and
Dehydration

Patient Informatior

For Patients and Carers
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| When you are unwell with any of the following:
" * Yomiting of diarthoea (unless only minor) »
= Fevers, sweats and shaking (unless only minor) -
Then STOP taking the medicines ticked on the other
{4 side of this card by your healthcare professional
Restart when you are well (after 24-48 hours
ol eating and drinking normatly)
It you are i any doubt, contact

i your pharmacist, doctor of nurse "
[ , & o |
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Medicines to stop on sick days
O ACE inhibitors: medicine names ending in “pril”
O ARBs: medicine names ending in “sartan” Y
O Diuretics: eq, furosemide, bendroflumethiazide R
1 Metformin: a medicine for diabetes
[ NSAIDs: eg, ibuprofen, diclofenac, naproxen
/ a Other medicines to stop taking
a

managemeds.scot.nhs.uk
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Questions for my review Decision-making tools What to do when you are ill?

ConsumerMedSafety.org

\r’ PROTECT YOURSELF FROM MEDICATION ERRORS

Medication Safety Articles  Tools and Resources FDA Medication Alerts About Us
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Report a Medication Error

High-Alert Medication Learning Guides

Just a handful of drugs are considered high-alert medications. These medications
have been proven to be safe and effective, but serious harm can occur if they are not
taken exactly as directed. This means that it is vitally important for patients to
understand how errors happen with these medications, and the steps that are
necessary to keep them safe while taking these medications.

Report a Medication Error

If you or a loved one have
experienced a mistake with a
medication or have a safety
concem to share with others, we
would like to hear from you. Learn
how reporting events can help
others

Top 10 List

TOP See our Top 10
medication safety
Listi&S
Check it out!

Click here for our High-Alert
Medication Teaching Sheets




'"vv C
"‘"*

Ev'rls 0000
T .‘:"’ G 000
® takebl

e 00 telle
a side effect . ‘
.00 @

@ & Youlube ‘A“f

Uppsala Monitoring Centre
Getting Patients Involved in
Medicines Safety

) 0:07/0:15 T S (= L



A Social Movement - Barriers

* Low uptake of materials
* Limited funding for public awareness
* Mindset that prizes innovation over safety

* Barrage of pharmaceutical advertising to both prescribers
and the public

* Fear of discouraging people from taking needed medications
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