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The place of PFA
in overall mental

health and
psychosocial

response

Intervention pyramid

Clinical
services

Focused
psychosocial

supports

Strengthening
community and
family supports

Social considerations
in basic services and security

Examples:

Clinical mental health care (whether
by PHC staff or by mental health
professionals)

Basic emotional and practical
support to selected individuals or
families, such as Psychological
First Aid

Activating social networks

Supportive child-friendly
spaces

Advocacy for good
humanitarian practice:
basic services that are
safe, socially appropriate
and that protect dignity
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3$"(*#)%5+P2%#.1%5+.P$2Ethical Do’s and Don’ts

• Be honest and trustworthy.
• Respect people’s right to make

their own decisions.
• Be aware of and set aside your

own biases and prejudices.
• Make it clear to people that

even if they refuse help now, 
they can still access help in
the future.

• Respect privacy and keep the
person’s story confidential, if
this is appropriate.

• Behave appropriately by 
considering the person’s
culture, age and gender.

• Don’t exploit your relationship
as a helper.

• Don’t ask the person for any
money or favour for helping them.

• Don’t make false promises or
give false information.

• Don’t exaggerate your skills.
• Don’t force help on people, and 

don’t be intrusive or pushy.
• Don’t pressure people to tell you 

their story.
• Don’t share the person’s story

with others.
• Don’t judge the person for their 

actions or feelings.
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PFA Action Principles
Prepare

ListenLook Link
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8(-2$S%6-'H#-'

• Learn about Ebola disease from reliable sources.
• Learn how and where people can access available 

services and supports, especially immediate medical 
attention.

• Learn contact information for mental health and 
psychosocial resources for people who need extra 
help in coping.

Prepare

First, Prepare
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LOOK
 » Check for safety.

 » Check for people with obvious urgent basic needs.

 » Check for people with serious distress reactions.   
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LISTEN
 » Approach people who may need support.

 » Ask about people’s needs and concerns.

 » Listen to people, and help them to feel calm.
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! J,27%";*%5+(*%,.%#".*%,#&")*(2*%*"%*+$#%(*%*+,.%
#"#$2*9%(27%+$'&%*+$#%5")/%";*%5+(*%*+$,)%
&),"),*,$.%()$<

! I./%5+$*+$)%*+$3%2$$7%(23*+,2-%*+(*%4(2%1$%
&)":,7$7%*"%*+$#%0)"#%(%.(0$%7,.*(24$%L$<-<9%0)$.+%
5(*$)9%0""79%4'$(2%4'"*+$.%")%1$77,2-M<%%%



Psychological First Aid    during Ebola disease outbreaks

L-845.%4(%<5(<35%0.7%
'53<%4'59%4(%E553%;039

! C$)2$/)(-'##.-')/+')('-#$2)/$)/,"8D
! @6#/'2)62)1,#')/+'0)*,2/)/$)/,"8),;$./)*+,/)
+,(('2'7D

! E33'-)/$)#629>)-',7>)$-)/'"")#/$-6'#)/$)+'"(),##.-')
/+'4)/+'0),-')2$/),"$2'),27)/$)',#')/+'6-)3',-D

! ?3)/+'0),-')5'-0)76#/-'##'7>)+'"()/+'4)/$)3''")
1,"4),27)/-0)/$)4,8')#.-')/+'0),-')2$/)"'3/)
,"$2'D



Psychological First Aid    during Ebola disease outbreaks

O')H%H'+H)'%B'')%*#)=
" O((<$.,3#$*,)($,1$:,&%($%"40$")'$5,1*M
" J#.$*,$0"&)*"&)$5,0($(.($%,)*"%*$6&*/$*/($<(#5,)M
" G(0&)'$*/($<(#5,)$*/"*$.,3$"#($*/(#($*,$/(4<$*/(0M
" G(0&)'$*/(0$*/"*$*/(.$"#($5"1(+$&1$&*$&5$*#3(M
" >1$5,0(,)($1((45$3)#("4$,#$'&5%,))(%*('$1#,0$*/(&#$

53##,3)'&)@5+$&*$0".$/(4<$*/(0$*,$0"9($%,)*"%*$6&*/
*/(&#$%3##()*$():&#,)0()*$")'$*/(05(4:(5$-.D
! :024.+1$2+3$/''0.+1$%&'.)$/''%$*+$%&'$/0**)9
! ;2((.+1$%&'.)$/.+1')"$*)$&2+3"$*+$%&'.)$02(9
! <*%.4.+1$"*='$+*+>3."%)'"".+1$%&.+1"$.+$%&'.)$'+8.)*+='+%6
2+3$&28.+1$%&'=$%'00$7*5$,&2%$%&'7$"''6$&'2)$*)$/''09

! ?+4*5)21.+1$%&'$(')"*+$%*$/*45"$*+$%&'.)$@)'2%&.+16$2+3$%*$
@)'2%&'$"0*,079



Psychological First Aid    during Ebola disease outbreaks

! 6$/8+8$.8/$+'.+3$/8+'3$@&$/9$&+("#+%$*()"+
2."'%./+.;+'3$)%+&)'<(')."T

 

LINK

 » Help people address basic needs and access services.

 » Help people cope with problems.

 » Give information.

 » Connect people with loved ones and social support.



Psychological First Aid    during Ebola disease outbreaks

M53<%<5(<35%077,588%208-;
.5578%0.7%0;;588%85,:-;58

! C##$7,(*$'3%(0*$)%(%4),.,.%$:$2*9%*)3%*"%+$'&%*+$%
&$)."2%,2%7,.*)$..%*"%#$$*%*+$%1(.,4%2$$7.%*+$3%
)$Q;$.*9%.;4+%(.%0""79%5(*$)9%.+$'*$)%(27%
,20")#(*,"2%(1";*%#$7,4('%(27%."4,('%.$):,4$.<%%

! P$()2%5+(*%.&$4,0,4%2$$7.%&$"&'$%+(:$%(27%*)3%*"%
',2/%*+$#%*"%*+$%+$'&%(:(,'(1'$%L$<-<9%.;):,:('%/,*.%,0%
*+$,)%&)"&$)*3%5(.%7$.*)"3$7M<

! R(/$%.;)$%:;'2$)(1'$%")%#()-,2(',H$7%&$"&'$%()$%
2"*%":$)'""/$7

! J"''"5%;&%5,*+%&$"&'$%,0%3";%&)"#,.$%*"%7"%."<



Psychological First Aid    during Ebola disease outbreaks

M53<%<5(<35%;(<5%>-4'%<,(23598

H&5*#(55('$<(,<4($0".$1((4$,:(#6/(40('$6&*/$6,##&(5P
" =(4<$*/(0$*,$<#&,#&*&L($")'$"''#(55$*/(&#$0,5*$3#@()*$

)(('5+$*,$#(@"&)$"$5()5($,1$%,)*#,4
" =(4<$*/(0$&'()*&1.$53<<,#*5$&)$*/(&#$4&1($?1#&()'5$,#$

1"0&4.A
! A/$%&'7$&28'$0*"%$=2+7$)'02%.8'"$2+3$/).'+3"$%*$?@*026$&'0($
%&'=$.3'+%./7$233.%.*+20$"5((*)%"$.+$%&'.)$4*==5+.%7

" Q&:($<#"%*&%"4$53@@(5*&,)5$*,$0((*$*/(&#$,6)$)(('5
" K59$*/(0$*,$%,)5&'(#$/,6$*/(.$%,<('$6&*/$'&11&%34*$

5&*3"*&,)5$&)$*/($<"5*+$")'$"11&#0$*/(&#$"-&4&*.$*,$%,<($
6&*/$*/($%3##()*$5&*3"*&,)



Psychological First Aid    during Ebola disease outbreaks

6+2($(,'%*+H(./%2$-#$'/('2
! S$*%$2";-+%)$.*<
! 6(*%(.%)$-;'()'3%(.%&"..,1'$%(27%7),2/%5(*$)<
! =('/%(27%.&$27%*,#$%5,*+%0(#,'39%0),$27.%")%"*+$)%
4"##;2,*3%#$#1$).<

! T,.4;..%&)"1'$#.%5,*+%."#$"2$%3";%*);.*<
! T"%(4*,:,*,$.%*+(*%+$'&%3";%)$'(A%L5('/9%.,2-9%&)(3M<
! T"%&+3.,4('%$A$)4,.$<
! J,27%.(0$%5(3.%*"%+$'&%"*+$).%,2%*+$%4),.,.%(27%-$*%
,2:"':$7%,2%4"##;2,*3%(4*,:,*,$.<



Psychological First Aid    during Ebola disease outbreaks

D'/#$(,'%*+H(./%2$-#$'/('2
! T"2>*%*(/$%7);-.9%.#"/$%")%7),2/%('4"+"'<
! T"2>*%.'$$&%(''%7(3<
! T"2>*%5")/%(''%*+$%*,#$%5,*+";*%(23%)$.*%")%
)$'(A(*,"2<

! T"2>*%,."'(*$%3";).$'0%0)"#%0),$27.%(27%'":$7%"2$.<
! T"2>*%2$-'$4*%1(.,4%&$)."2('%+3-,$2$<
! T"2>*%1$%:,"'$2*<



Psychological First Aid    during Ebola disease outbreaks

G(,'%T.B+-=#$(+.%#4+;$>%
! @.($,++'(33$,-3(+8

" @)1)1;)&*3/'.*4$%*8)'&".*';$%.*!;$8'*.$+'4
" A))-*2"9$&1)+*';$%.*./)*8'.),.*%-+'.),*$"*./)*$%.;&)'70

! A"4(2$"'(3
" B&4*.$*,/'&)*-&'#.2#'8*2"9$&1'.2$"*';$%.*'+12..)+*-'.2)".,*
32./*./)2&*&)8'.2<),*C2"*#$",%8.'.2$"*32./*/$,-2.'8*,.'99D

" B&4*.$*92"+*3'4,*./'.*9'1284*1)1;)&,*#'"*1'2".'2"*#$".'#.*
32./*./)*-)&,$"*32./*!;$8'0

! @.(,/$3&8(-1
" E$3*.$*,.'4*,'9)*
" >)',%&),*./)*($<)&"1)".*2,*.'72"(*.$*,%--$&.*<2#.21,0

! @.(,/$/,0.-3$&'2$/(3*"'3,;,+,-,(3
! B(/4,%(3$&'2$3#**"/-3



Psychological First Aid    during Ebola disease outbreaks

G(,'%T.B+-=#$(+.
</''%&,:*+(#$&*,%'"#+/9%=%(*+/%+.(*.+'>
" E&)'$"%%3#"*($&)1,#0"*&,)$-(1,#($/(4<&)@
" O((<$3<'"*('$"-,3*$%,00,)$#30,3#5$5,$.,3$%")$

#(5<,)'$6&*/$#(4&"-4($&)1,#0"*&,)M
" R".$,)4. 6/"*$.,3$9),6$S )(:(#$0"9($3<$&)1,#0"*&,)M

! A/$7*5$2)'$+*%$"5)'6$*//')$%*$/.+3$*5%$2+3$0'%$('*(0'$#+*,$
,&')'-,&'+$7*5$,.00$5(32%'$%&'=

" O((<$0(55"@($5&0<4($")'$"%%3#"*(+$#(<("*$,1*()
" Q&:($*/($5"0($&)1,#0"*&,)$*,$@#,3<5$,1$<(,<4($*,$

'(%#("5($#30,3#5
" BC<4"&)$5,3#%($")'$#(4&"-&4&*.$,1$&)1,$.,3$@&:(



Psychological First Aid    during Ebola disease outbreaks

I(..5;4%>-4'%3(:57%(.58
0.7%8(;-03%8+<<(,4%

! B$"&'$%5+"%0$$'%*+$3%+(7%-""7%."4,('%.;&&")*%(0*$)%
(%4),.,.%4"&$%1$**$)%*+(2%*+".$%5+"%0$$'%*+$3%5$)$%
2"*%5$''%.;&&")*$7<

! R(23%#(3%+(:$%'".*%*+$,)%'":$7%"2$.%*"%%61"'(9%(27%
#(3%0$$'%.*,-#(*,H$7%(27%,."'(*$7<

! =)3%*"%,7$2*,03%"*+$)%4"##;2,*3%#$#1$).9%-)";&.%
(27%2$*5")/.%*"%&)":,7$%.;&&")*<

! !"4,('%)$,2*$-)(*,"2%0")%*+".$%5+"%.;):,:$7%61"'(%
")%+(:$%1$$2%4"20,)#$7%2$-(*,:$%0")%*+$%7,.$(.$
,.%('."%,#&")*(2*<



Psychological First Aid    during Ebola disease outbreaks

T.%*+..'*$(./%H'+H)'>

! 6$/8+!""#$%&'()("*$+,-"+."/B+("#+E$$8+
23)/#%$"+7)'3+'3$)%+8(%$"'&+("#+/.9$#+."$&+);+
8.&&)-/$B+-<'+%$@$@-$%+'.I
" E1.$):$%*+$%.(0$*3%#$(.;)$.%*"%(:",7%61"'(%
7,.$(.$%*)(2.#,..,"2<%%

! =;+(+23)/#+7)'3+,-./(+)&+(#@)''$#+'.+3.&8)'(/B+
'3$1+&3.</#+-$+(-/$+'.+3(9$+&(;$+("#+%$*</(%+
2."'(2'+7)'3+."$+'%<&'$#+;(@)/1+@$@-$%



Psychological First Aid    during Ebola disease outbreaks

! :'"(('$("')/$)1$2/,1/)3-6'27#),27)-'",/65'#)
! !"#$%&':*+%)#$&/,$'7%.'/%*,0-%6*.09%2/%.'/9%$*%$#03%

$*%+/0#$&?/'%#$%$+/#$(/,$%6/,$+/'
! ?3)-'F.'#/'7>)+'"()('$("')1$22'1/)*6/+)/+'6-)
#(6-6/.,")1$44.26/0>)(-,0'-)$-)-'"696$.#)"',7'-#>)
,"*,0#)$;#'-5629)#,3'/0)4',#.-'#
! @+#-%5&$"%)#$&/,$'%2-%)"*,/%*+%#6+*''%'#:/$-%2#++&/+'

! G-629),33'1/'7)('$("')/$9'/+'-)3$-)#.(($-/
! <&,3%$*;/$"/+%)/*)0/%5"*%0*'$%:#(&0-%(/(2/+'8%#,9%

#'3%6*((.,&$&/'%$*%6#+/%:*+%/09/+0-%#,9%6"&09+/,%
5"*%"#?/%0*'$%$"/&+%6#+/+'

T.%*+..'*$(./%H'+H)'>



Psychological First Aid    during Ebola disease outbreaks

O')H(./%H'+H)'%&"+%#-'%/-(',(./

! &2.($)*-$*=<'/-*'2,<.#-5>*6#'6/#*+-$$',*1##*'.*
,'2+"*,"#*<'34*'8*,"#(.*/'0#3*'$#>*'.*#$)-)#*($*
,.-3(,('$-/*<2.(-/1>*32#*,'*.(15*'8*($8#+,('$

! A"#4*;-4*8##/*1-3>*-$).4>*8#-.82/*-$3*2$-</#*,'*
-++#6,*,"#(.*/'11

! !"-,*4'2*+-$*3'B
" N)&-$(9"!(0".$6#"-.$:"1$$6"*!6:"!(0"&!1$
" H66',"-.$:"-):$"!(0"&#!*$"-'"3%)$2$"!(0"-!6+"!5'/-"

-.$)%"6'2$0"'($&
" N)(+"-.$:",)-."'-.$%&",.'"!%$"5$%$!2$0"1'%"&/##'%-
" 4(*'/%!3$"-.$:"-'"-.)(+"'1"!6-$%(!-)2$9"&!1$"%)-/!6&"-'"

.'('/% -.$)%"6'2$0"'($9"!6'(3",)-."%$6)3)'/&"6$!0$%&



Psychological First Aid    during Ebola disease outbreaks

3.1(./%7+;-%#22(2$#.*'

! H#')0$.-);'#/)I.794'2/)$3)/+')('-#$2A#)2''7#)
,27)0$.-)$*2)2''7#

! JK(",62)/+,/)0$.),-')"',5629),27>)63)($##6;"'>)
62/-$7.1')/+'4)/$)#$4'$2')'"#')*+$)1,2)+'"(

! ?3)0$.)"628'7)/+'4)*6/+)#'-561'#>);')#.-')/+'0)
+,5')1$2/,1/)7'/,6"#),27)82$*)*+,/)/$)'K('1/

! L$)4,//'-)*+,/)0$.-)'K('-6'21'>)#,0)9$$7;0')
62),)9$$7)*,0),27)*6#+)/+'4)*'""



Psychological First Aid    during Ebola disease outbreaks

689%N',('&

! A3('+3(9$+1.<+/$(%"$#+&.+;(%C
! A3('+2.";<&$&+1.<C
! J.+1.<+#)&(*%$$+7)'3+("1'3)"*C
! J.+1.<+;$$/+2.";)#$"'+(-.<'+-$)"*+(-/$

'.+.;;$%+045+#<%)"*+("+,-./(+#)&$(&$+
.<'-%$(EC



Psychological First Aid    during Ebola disease outbreaks

12(30%C(35%!30?8
!"#$#%&&$'"($!"#$%"#&'(()*+',-.#/+0+',/))

@< T,.*)$..$7%5"#(2%5+".$%+;.1(27%,.%(7#,**$7%
5,*+%61"'(%*"%(%*)$(*#$2*%4$2*)$<

?< I%-),$:,2-%0(#,'3%5+"%7"$.%2"*%5(2*%*"%-,:$%;&%
*+$%1"73%"0%*+$,)%7$4$(.$7%'":$7%"2$%0")%1;),('<

O< I2%;2(44"#&(2,$7%4+,'79%(-$%@U9%5+"%,.%('"2$%
(27%.4()$7%(*%*+$%*)$(*#$2*%4$2*)$<

?//(%&,%'&,6%$+9/".%(*/0+7"&),$@



Psychological First Aid    during Ebola disease outbreaks

C(35%!30?%ANB%7-8;+88-(.$%%
C5304-:5%(E%0.%079-4457%12(30%<04-5.4

! F&)).*/)&*32./*&),-)#.5*2".&$+%#)*4$%&,)89*;4*"'1)*'"+*&$8)5
92"+*'*=%2).*-8'#)*.$*.'87*C29*-$,,2;8)D

! B'7)*,'9).4*-&)#'%.2$",G
! !H-8'2"*4$%*'&)*/)'8./45*',7*29*,/)*/',*'"4*,41-.$1,*$&*29*'"4$")

2"*./)*/$%,)/$8+*/',*,41-.$1,
! I)*32882"(*.$*82,.)"*.$*'"+*'#7"$38)+()*/)&*9)'&,*'"+*#$"#)&",

C+$"J.*',,%1)*3/'.*./)4*1'4*;)D
! K&$<2+)*2"9$&1'.2$"*';$%.*!;$8'*%,2"(*%"+)&,.'"+';8)*8'"(%'()

C'<$2+*.)#/"2#'8*.)&1,D
! F2<)*&)'82,.2#*',,%&'"#)*C'<$2+*9'8,)*&)',,%&'"#)D
! :,7*';$%.*,$#2'8*'"+*-&'#.2#'8*,%--$&.,*./'.*,/)*#'"*'##),,*9$&*/)&,)89
! K&$<2+)*2"9$&1'.2$"*';$%.*'<'28';8)*,)&<2#),



Psychological First Aid    during Ebola disease outbreaks

C(35%<30?%AOB%7-8;+88-(.$%%
D5,50:57%E09-3?

! !"#"#$"%&'(")&*%"&+%,"-,.+/&*0012&'("#&',#"&'1&"34%"55&'(",%&6""0,.+5&
*.7&'*08&*$19'&'(",%&01-"7&1.":

! ;.61%#&'("#&16&'("&(,+(&%,58&16&,.6"<',1.&61%&*.)1."&2(1&<1#"5&,.&
<1.'*<'&2,'(&'("&7"*7&4"%51.=5&$17):&

! >".5,',-"0)&"3401%"&2("'("%&*.)1."&,.&'("&(195"(107&#*)&(*-"&$"".&
"3415"7&'1&?$10*&,.&<*%,.+&61%&'("&4"%51.&79%,.+&'(",%&,00."55/&1%&,.&
<1.'*<'&2,'(&'(",%&$17)&1%&$"01.+,.+5:

! @".',1.&'("&,#41%'*.<"&16&+1,.+&'1&'("&(154,'*0&'1&8.12&'(",%&5'*'95&,.&
1%7"%&'1&4%"-".'&54%"*7&16&,.6"<',1.:&&?#4(*5,A"&'(*'&"*%0)&7"'"<',1.&*.7&
59441%',-"&'%"*'#".'5&,#4%1-"&59%-,-*0:

! B,-"&*<<9%*'"&,.61%#*',1.&*$19'&5*6"&$9%,*05/&7,54"0&%9#19%5:
! C*08&2,'(&'("#&*$19'&*0'"%.*',-"&$9%,*0&%,'9*05&*.7&5*6"&2*)5&'1&#19%.&

*.7&(1.19%&'(",%&01-"7&1.":



Psychological First Aid    during Ebola disease outbreaks

C(35%<30?%APB%7-8;+88-(.$
I0,-./%E(,%;'-37,5.

! I)*#'815*.'87*,$9.84*'"+*;)*72"+
! L".&$+%#)*4$%&,)89*;4*"'1)5*8).*./)1*7"$3*4$%*'&)*/)'8./4*'"+*./'.*

4$%*'&)*./)&)*.$*/)8-
! :,7*./)*#/28+J,*"'1)5*'()5*3/)&)*./)4*'&)*9&$1*'"+*2"9$&1'.2$"*';$%.*

./)2&*9'1284*$&*#'&)&,
! B&4*.$*,-)'7*.$*./)*#/28+*$"*./)2&*)4)*8)<)8
! M,)*3$&+,*'"+*)H-8'"'.2$",*./)*#/28+*#'"*%"+)&,.'"+
! N2"+*$%.*2"9$&1'.2$"*';$%.*./)*#/28+J,*9'1284*$&*#'&)&,0
! L9*%"'##$1-'"2)+5*,.'4*32./*./)*#/28+*3/28)*82"72"(*32./*'--&$-&2'.)*

#'&)&, $&*#/28+*-&$.)#.2$"
! O2,.)"5*.'87*'"+*-8'4*29*,-)"+2"(*.21)*32./*#/28+&)"5*'##$&+2"(*.$*./)2&*

'()*'"+*,'9).4*-&)#'%.2$",*9$&*!;$8'

'7(-84.3+;(/3-"(8(:"34)(/"*("89(A1*480(<BC483+(-"8-(84-"*2;"(6*2(:8+,-(-*2:"(-"<#0(
6*2(:8+(439-<+(8+)(:85<(81*2-("*/(-"<6(85<(7<<43+;%



Psychological First Aid    during Ebola disease outbreaks

U'7%A;HH+-$(,'%6"-#2'2%
F'9*;)G%?AHI%&$1;"'$';#.0%F9--'*,%39*#+D%.+%J9,4*).@%':%<4'0.%K#*9$%=#$).$)

" >$3)'(#5*")'$.,3#$
%,)%(#)5MMM

" >*T5$),*$("5.MMM
" U,3$/":($*/($#&@/*$*,$-($

?5"'+$")@#.MMMAMMM
" >$/("#$6/"*$.,3I#(

5".&)@MMM
" >$3)'(#5*")'$*/"*$.,3

"#($6,##&('MMM
" 8(I#($/(#($1,#$.,3MMM
" 8($"#($"*$.,3#$5(#:&%(MMM
" 8( ',$%"#(MMM

" J/&5 "11(%*5 35 "44MMM
" 8/"* .,3 "#($(C<(#&()%&)@

&5 '&11&%34*MMM
" 8( %") *#. *, 1&)' 5,43*&,)5

*,@(*/(#MMM
" 8( "#($*,@(*/(#MMM
" > 6")* *, 3)'(#5*")' .,3MMM
" > /("#' .,3 5".MMM

'&' > 3)'(#5*")' %,##(%*4.;
" > "0 %,)%(#)('

"-,3* .,3MMM



Psychological First Aid    during Ebola disease outbreaks

!5(<35%>'(%0,5%3-653?%
4(%.557%8<5;-03%0445.4-(.

! :3)/#%$"B+)"2/<#)"*+(#./$&2$"'&
! 0$.8/$+7)'3+3$(/'3+2."#)')."&+.%+#)&(-)/)')$&
! 0$.8/$+('+%)&E+.;+#)&2%)@)"(')."+.%+9)./$"2$



Psychological First Aid    during Ebola disease outbreaks

:"()1-'.S%(.*);1(./%91+)'2*'.$2

! M+6"7-'2),-')5."2'-,;"')62),2)J;$",)$./;-',8)
;'1,.#')$3%
! H&5#3<*&,)$,1$*/(&#$1"0&4&"#$6,#4'
! V,55$,1$*/(&#$<"#()*5$")'$#(4"*&:(5
! R*&@0"$")'$'&5%#&0&)"*&,)$

! N$.29)1+6"7-'2),-'),/),)+69+'-)-6#8)#621')/+'0)
1,22$/)4''/)/+'6-)2''7#

! O6-"#),-'),/)+69+'-)-6#8)$3)#'K.,")56$"'21'),27)
'K("$6/,/6$2),27)1,2);')4$-')'K($#'7)/$)J;$",
,#)1,-'965'-#



Psychological First Aid    during Ebola disease outbreaks

!"#$%&'()%*)+',,'&)-"'(),"'.)"/0'
/)1,/+$'2)3/$4)/%5$,)/&*5(%),"'46

! :3)/#%$"+7)'3+&<&8$2'$#+,-./(+&3.</#+
(/7(1&+-$+(22.@8(")$#+'.+(+3.&8)'(/B+/.2(/+
3$(/'3+8.&'+.%+#$&)*"('$#+,-./(+:(%$+
:$"'%$T

! =;+(+8(%$"'+"$$#&+@$#)2(/+(''$"')."B+
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