












WHO Service Delivery & Safety dep – Clean Care 
is Safer Care  
Focus in 2014-2015 (2) 
 
 Prevention of surgical site infection  

 New Guidelines under development 

 Surgical Unit-based Safety Programme (SUSP) project in 

African hospitals  

 Manual on sterilization and safe processing of medical 

devices (launch in June 2015) 

 Injection safety new global initiative 

 New Policy launched in February 2015 

 New Global Injection Safety campaign (to be launched) 

 AMR prevention and control in health care  

 AMR IPC expertise provided in consultations 

 AMR hand hygiene resources produced for 5 May 2014 
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5 May 2015 – this year is different 

 Awareness raising - a social marketing strategy 

#safeHANDS and country engagement 

 Mobilisation - a year of activities 

 Building on the evidence base - consolidating the 

WHO improvement toolkit 

 The role of hand hygiene in the Ebola outbreak 

 Commitment to SAVE LIVES: Clean YOUR Hands 

continues around the world!  
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Recommendation 1 

• We recommend performing hand hygiene, by using either 

an alcohol-based handrub or soap and running water 

applying the correct technique recommended by WHO  

• Alcohol-based handrubs should be made available at every 

point of care (at the entrance and within the isolation 

rooms/areas) and are the standard of care  

• If alcohol-based handrubs are unavailable, hand hygiene 

should be performed with soap and running water 

whenever necessary. When hands are visibly soiled, hand 

hygiene should be performed with soap and running water   

• Strong recommendation, high-quality evidence for the 

effectiveness of alcohol-based handrub or soap and water  
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Ebola Lessons Learned: main messages  

1. IPC/WASH in healthcare settings is a cornerstone of the Ebola 

response 

2. Patient safety and healthcare workers safety are equally 

important during EVD care 

3. Need for adequate preparedness, i.e. meeting minimum 

requirements for IPC/WASH both in the community and in 

healthcare 

4. MOH leadership, partners coordination, and consistent reference 

to and implementation of correct IPC standards are paramount 

5. Need for including social mobilization and taking culture into 

account in IPC messages  

6. Need for building upon the current situation of increased attention 

on IPC to improve basic structures and standards 
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