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This survey is designed to collect information about availability and prices of a list of essential medicines in 

public and private sector facilities. The data will presented for each country, so approval from the Ministry of 

Health should be obtained for publication of results. 

Wherever possible, data collectors should have previous experience of conducting surveys, have some 

pharmaceutical training, and be familiar with the locality. 



 

     

The survey will measure the availability of medicines for non-communicable diseases (NCD) and other 

essential medicines in the public sector, private sector, and where applicable,  the NGO/Faith-based sector. 

The public sector facilities to be surveyed are: central medical stores, a teaching hospital, a district hospital 

and primary health care centres. The private sector facilities to be surveyed are: pharmacies and clinics. The 

NGO/Faith-based facilities to be surveyed are: central medical stores and primary health care centres. For this  

project, data collection will be limited to health facilities and medicine outlets in the capital city of each 

participating country. 

Generally, lists of public health facilities will be available at central level, so these facilities can be selected 

centrally. 

1) Identify the Central stores. 

2) Select the main teaching hospital in the capital city. 

3) Select one district hospital in the capital city from the list of hospitals: 

 Where there is more than one, choose one at random. 

4) Select three primary health care clinics in the capital city 

 Choose three facilities at random from the central list of primary health care facilities, in 

geographically separate parts of the capital city. 

A survey of five pharmacies is required. Once the public health facilities have been selected, choose the 

pharmacy that is closest to each facility, i.e. one pharmacy closest to the teaching hospital, district hospital and 

each of the three primary health care clinics. This will result in five pharmacies participating in the survey. 

As medicines may be procured and dispensed from the NGO/Faith-based sector, a survey of this sector may 

be applicable for some countries. Choose one NGO/Faith-based procurement centre and one NGO/Faith-

based primary health care centre. Where there is more than one in a category, choose one at random.  

There are two options for collecting the data: (1) use the survey app  that has been developed for smart 

phone or (2) use paper based collection. 

 

 For use of the survey app – see the instructions in Part II.  

 For a paper based collection – use the forms attached in Part III. 

 

The questions in this survey ask for information on availability of the product for supply today and pack size 

and price to a patient. 

 

Available: means "Is this product on the shelves and able to be supplied today?" 

 

Where multiple medicines in a specified category are available, choose the medicine most commonly 

prescribed or recommended according to national treatment guidelines.   



 

     

Enter data for the INN, dosage form and strength and how many are in the pack sold to a patient. 

 

Number of units in pack sold to patient: means the number of tablets, capsules, or other units sold in the 

package to the consumer/patient 

 

This survey form requests information on the price to the patient of the medicine, based on the cheapest 

product. Record the amount of money the patient will be asked to pay to receive this medicine. Record the 

price of the cheapest available version of this drug for the patient. This may be the originator branded 

product or a generic version of the medicine. 

 


