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Feature Video

The Guardian has run a number of adverts over the years, including

this golden oldie from 1986, to reinforce their commitment to reporting
on the "whole picture."

Like with news reporting, whole-picture perspective is key to
understanding and responding to infodemics. When you're an average
community member on the receiving end of unclear or inaccurate
information about a disease outbreak, you have one perspective. If
you're a health expert who understands the science of a pandemic and
communicates the technicalities, you have another perspective.

Maybe you're somewhere in the middle. Whether you're mandated by
your job or you're simply an active community member taking it upon
yourself to help control the spread of misinformation and the impact of
an infodemic, it's critically important that you put on your investigator
hat and start looking into all the perspectives you need to consider to
map an effective response. Having that intel is the first step in
understanding the disconnect and determining what tools to deploy to
quash misinformation and drive adoption of protective behaviors.

For now, enjoy this little flashback. While many 80s practices like acid-
washing denim and hair crimping died with the decade, some are
simply timeless.

Upcoming Events


https://www.theguardian.com/gnm-archive/2016/mar/01/television-adverts-teaching-resource-from-the-gnm-archive-march-2016
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A UNDP Oslo Governance Centre Virtual Roundtable

No Silver Bullet:
Using data to develop context-sensitive

solutions to disinformation
Experiences from UNDP Chile and UNDP Lebanon

PANELISTS

Haoliang Xu, Assistant Administrator & Director BPPS UNDP
Marte Ziolkowski, State Secretary, Ministry of Foreign Affairs of Norway
MODERATED BY: Niamh Hanafin, Senor Advisor Information Integrity 2
UNDP Oslo Governance Centre 4
«

‘OPENING REMARKS

Date: 3 December 2020
Time: 3:30-5:00 PM CET

30 November 2020:

There is a rising infodemic
hampering an effective public health
response that can only be addressed
by responsibly leveraging
technology, innovation, and
multilateral collaboration. This
webinar will discuss ongoing efforts
to halt the spread of mis- and
disinformation from the perspective
of policy implementation as well as
development of the

technological solutions which can
inform operational

response. Register and attend!

3 December 2020:

UNDP is hosting a virtual roundtable
called "No Silver Bullet: Using Data
to Develop Context-Sensitive

Solutions to Disinformation" where
the panel will analyze and discuss
the findings from their participation in
the Disinformation Mapping
Programme, which aims to
understand what's motivating
disinformation and how it's being
produced and disseminated across
different socio-political contexts. The
panel will identify ways to create a
healthier and public-interest-focused
internet — and by extension — a more
constructive and democratic
information ecosystem. Register and
attend!


https://www.who.int/news-room/events/detail/2020/11/30/default-calendar/webinar-a-multilateral-response-to-misinformation-and-data-transparency
https://www.who.int/news-room/events/detail/2020/11/30/default-calendar/webinar-a-multilateral-response-to-misinformation-and-data-transparency
https://who-e.zoom.us/webinar/register/WN_22sjppXFQOq_8MwLDCpBaA
https://www.undp.org/content/oslo-governance-centre/en/home/events/no-silver-bullet-using-data-to-develop-context-sensitive-solutions-to-disinformation.html
https://www.undp.org/content/oslo-governance-centre/en/home/events/no-silver-bullet-using-data-to-develop-context-sensitive-solutions-to-disinformation.html
https://www.undp.org/content/oslo-governance-centre/en/home/events/no-silver-bullet-using-data-to-develop-context-sensitive-solutions-to-disinformation.html

7 Hea 3rd WHO infodemic
&2 Organization management conference

‘@ World Health
|

745

-Two panels in discussion with health authorities-

Promoting integration of Health authorities and
infodemic management innovative collaborations across
response society to combat the infodemic

3 December 2020 4 December 2020
19:00-20:30 Geneva 16:00-17:30 Geneva

(in English, French and Spanish)

Register and
participate

https://bit.ly/IMhealthtrack

3 December 2020:

As part of the consultation leading up
to the 3rd Infodemic Conference,
WHO in partnership with

Malta's Ministry of Health, the ECDC,
the Finnish Institute for Health and
Welfare, the University of Auckland
and health ministers from Niger,
Philippines and Canada are
convening to help establish effective
ways to integrate infodemic
response as part of an overall
emergency response. Register and
attend!

4 December 2020:

Another session leading up to the
3rd Infodemic Conference will bring
together the US CDC, Africa
Infodemic Response

Alliance, International Fact-Checking
Network, British Columbia CDC and
Bandung Islamic University faculty to
explore how better to listen to
constituents to hear their needs and
concerns about misinformation and
COVID-19, so authorities can
respond in meaningful ways.
Reqister and attend!



https://who.zoom.us/webinar/register/WN_VjLkgz3fSv2nfTydwuIhVw
https://who.zoom.us/webinar/register/WN_VjLkgz3fSv2nfTydwuIhVw
https://who.zoom.us/webinar/register/WN_VjLkgz3fSv2nfTydwuIhVw
https://who.zoom.us/webinar/register/WN_HT3gLcXPQt6U6AUedrrZ4Q
https://who.zoom.us/webinar/register/WN_VjLkgz3fSv2nfTydwuIhVw
https://who.zoom.us/webinar/register/WN_HT3gLcXPQt6U6AUedrrZ4Q

Time for

24
wete  COMMuUNIcalcJtion =

Communication Conference

#europcom

% E cOoP. lunpa.n/nrop:oll.gn
8 December 2020:

The ongoing COVID-19 pandemic has clearly highlighted the key role of
communication in enabling government action and prompting public

response. EuroPCom 2020 - Time for Communica]c]tion will look at the
opportunities and challenges in communication around three key

themes: Citizens, Green and Digital. Communication experts from different
sectors will help members of the EuroPCom community reflect on key
questions, including: How should these initiatives be adapted to the new
situation? How to communicate about them on the ground, so that priorities are

not shifting? How do we ensure relevant and effective involvement of citizens?
What impact does communication have on action? Register and attend!

Opportunities for Action

ask our experts at
learnaboutcovid.org

Tune into Learnaboutcovid19.org for accessible, deadline friendly



https://cor.europa.eu/en/events/Pages/europcom.aspx
https://cor.europa.eu/en/events/Pages/europcom.aspx
https://euconf.eu/committee-regions/europcom-december
https://euconf.eu/committee-regions/europcom-december
https://learnaboutcovid19.org/

COVID-19 information.

This project is supported by the Google News Initiative, Facebook Journalism
Project, Swedish International Development Agency, Robert Wood Johnson
Foundation, Omidyar Netowrk and led by Meedan and the Digital Health Lab.

This project is run by a global team of public health experts offering relevant
COVID-19 insights for journalists, fact-checkers, and community information
leaders.

The goal is to support efforts to inform communities by making important and
topical COVID-19 information accessible and deadline-friendly to newsrooms,
freelance journalists, fact-checking organizations, and communicators around
the world in the languages important for you and your audiences.

Submit a paper to WHO. Deadline is 31 December 2020.

As part of WHO'’s efforts to scale up the use of behavioural and social sciences,
the Bulletin will publish a special issue on Behavioural and Social Sciences for
Health in late 2021.

The call for papers was published in the October 2020 issue and can be
accessed here.


http://www.who.int/news/item/15-10-2020-who-bulletin-call-for-papers-behavioural-and-social-sciences-for-better-health
https://www.who.int/bulletin/volumes/98/10/20-278481/en/

Nominate your digital public good software and data.
The Digital Public Goods Alliance is a network of partners from different sectors

who contribute to the identification, support, scale-up, and proper use of digital
public goods, and the software, data, content and algorithms that drive them, in
order to advance humanity.

They are now working to apply these standards to projects in order to identify
digital public goods and test the submission process. Please nominate
prospective digital public goods.

HEH§UNESCO

Take UNESCO's self-assessment to test your literacy about
COVID-19 disinformation.

UNESCO launched a new tool that offers a fun way to test your level of literacy about the

scourge of COVID-19 disinformation. It enables you to learn more about how society is


https://www.ictworks.org/nominate-digital-public-good-alliance/#.X7bH4C1Q2J8
https://digitalpublicgoods.net/
https://www.ictworks.org/usaid-global-digital-health-goods-million-dollars/
https://www.ictworks.org/tag/algorithms/
https://digitalpublicgoods.net/nominate
https://en.unesco.org/news/innovative-test-teaches-abcs-disinformation
https://en.unesco.org/news/innovative-test-teaches-abcs-disinformation
https://en.unesco.org/news/innovative-test-teaches-abcs-disinformation

responding to the problem. The self-assessment takes you through micro-learning lessons
that can be completed in 5-10 minutes each. Your reward is 20 stars — and a head full of

new knowledge.

That's a claim!

Thinking critically about health claims

Introduction

What do you do when you burn your
finger? Some people say “Cow poo
will cure your burn.” They say that
because when they had a burn, they
used cow poo and their burn got
better. That was their personal
experience. But s it possible that

@ j their burn would have got better
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Think critically about health claims with this learning tool for
primary school kids.
Thatsaclaim.org is an international, multidisciplinary group with decades of

shared experience in health research, medicine, public health, design,
education, communication and journalism. They developed the Informed Health
Choices (IHC) Key Concepts as the first step in a research project with the aim
of helping people make informed health choices. The website includes 28 of the
IHC Key Concepts that can be used and understood by primary school
children. The IHC Key Concepts are the starting point for developing learning
resources. This website is one such resource.


https://thatsaclaim.org/health-primary-school/introduction/
https://thatsaclaim.org/health-primary-school/

| think it was the Winter of 2020 when all
eyes of the country were on us.

Check out Germany's new COVID-19 campaign.
It's clever, to the point and quite funny._ Watch it here.

A

RELIABILITY

Try to spot a troll by thinking like one.
Explore the strategies employed by trolls and learn how disinformation

campaigns are launched— and how to stop them.



https://www.bundesregierung.de/breg-de/themen/coronavirus/besonderehelden-2-1811526
https://www.bundesregierung.de/breg-de/themen/coronavirus/besonderehelden-2-1811526
https://www.bundesregierung.de/breg-de/themen/coronavirus/besonderehelden-2-1811526
https://youtu.be/Iu4OdhjnN4I
https://youtu.be/Iu4OdhjnN4I

Check out this TED talk.

Infodemic management partner and training leader, Claire Wardle, presented at
TED one year ago about disinformation and how you can help transform the
internet into a place of trust. Even though this talk happened pre-COVID, it's
certainly relevant to infodemic managers today.

Recent Events

| 23 Nov 2020 to 24 Nov 2020 Virtual Singapore
et ~\  Science in the
copaLsumirzo20. Newsroom Global
Summit 2020

Timing: 07:00 & 12:00 GMT | 08:00 & 13:00 CET | 15:00 &
20:00 Singapore/Hong Kong Time

24 November 2020: The Science in the Newsroom Global Summit 2020
contributed to WHO's infodemic management consultation media track with a

session called, "Countering Misinformation: How you can Make a Difference."


https://www.youtube.com/watch?v=3iD4HwJ-67Q&ab_channel=TED
https://www.youtube.com/watch?v=3iD4HwJ-67Q&ab_channel=TED
https://youtu.be/g_4vbJgG6dw
https://youtu.be/g_4vbJgG6dw

During this session, panelists discussed the media’s role in providing accurate,
evidenced-based information around COVID-19, and how newsrooms need to
skill up to ensure their coverage is accurate and valuable for the citizens they

serve. Watch the recording_here.”

Webinar series
Information Systems and Digital Health
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24 November 2020

As part of the tech track consultation
leading up to the 3rd Infodemic
Management Conference, PAHO,
WHO and IDB hosted a "Strategic
Dialogue with 12 Women Leaders in

Digital Transformation of the Health
Sector." In this session, 12 dynamic
women discussed everything from
digital human dignity to digital health
and nursing, to information systems
and strengthening health systems,
and of course why we should care
about infodemic management in
digital health now. Read this event
highlight on why infodemic

management in digital health
matters.”
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https://youtu.be/g_4vbJgG6dw
https://www.linkedin.com/pulse/why-should-we-care-infodemic-management-digital-health-tina-d-purnat/
https://www.linkedin.com/pulse/why-should-we-care-infodemic-management-digital-health-tina-d-purnat/
https://www.linkedin.com/pulse/why-should-we-care-infodemic-management-digital-health-tina-d-purnat/
https://youtu.be/bvKB79_WK0g?t=375

23 November 2020:

The Science in the Newsroom Global Summit 2020 contributed to

WHO's infodemic management consultation with a session called "Into the
Future: Getting Science Right for Future Health Crises" which addressed how
scientists are forecasting future pandemics and public health emergencies as
the climate warms and diseases spread more frequently from animal to human.
Panelists discussed how media is an important player in any response and
needs to prepare now to avoid amplifying crises and how to manage
infodemics. Watch the recording here.

23 November 2020:
While community engagement is
now more accepted as a component
of outbreak responses, the art and
science of it vary greatly in practice,
and there is a lack of rigorous
monitoring and evaluation generally.
To explore solutions to this
dilemma, WHO hosted a webinar
called, "Capturing hearts & minds
with facts and figures: Where is the
evidence for community
?M%&é/t/ engagement?"
MY HEART Panelists reviewed evidence from
community engagement approaches
and models used in past epidemics,
along with insights from
implementers on how context affects
everything! Watch the recording!

Northwest Center s |
FOR PUBLIC HEALTH PRACTICE This one-hour webinar on Managing

Infodemics and Conspiracy
Theories explores key elements that



https://youtu.be/bvKB79_WK0g?t=375
https://youtu.be/bvKB79_WK0g?t=375
https://www.who.int/teams/risk-communication/epi-win-webinars
https://www.who.int/multi-media/details/capturing-hearts-minds-with-facts-and-figures-where-is-the-evidence-for-community-engagement
https://www.who.int/multi-media/details/capturing-hearts-minds-with-facts-and-figures-where-is-the-evidence-for-community-engagement
https://www.nwcphp.org/training/managing-infodemics-and-conspiracy-theories
https://www.nwcphp.org/training/managing-infodemics-and-conspiracy-theories

nurture false and misleading
information, connections between
COVID-19 and climate change
conspiracy theories, and how
lessons learned in addressing
COVID-19 can strengthen public
health communications around
climate change. The presentation
also considers findings from the
growing field of research on
misinformation that can help us save
lives and ensure the livability of the
planet. To view the webinar, create
an account here.

- MISINFORMATION
IN MEDICINE SUMMIT
o0

Convened by DataLEADS, the summit is hosted by the
h Google News Initiative as a part of the APAC Trusted Media Summit 2020

20 November 2020:

As part of the dialogues leading up to the 3rd Infodemic Management
Conference, the Misinformation in Medicine Summit hosted one of the tech
track sessions called, "What Solutions do Digital Technologies and Platforms
Bring in Responding to Mis-/Disinformation During the Pandemic?" where
panelists discussed the role that tech companies and tech partnership must
play to combat medical misinformation. They also hosted one of the science


https://www.nwcphp.org/training/managing-infodemics-and-conspiracy-theories

track sessions called, "Science and its role in Responding to the
Infodemic" where journalists, medical professionals and policy experts
deconstructed the COVID-19 infodemic and solutions to tackle medical

misinformation.
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Stephen Turner

13 November 2020

What Must Not Go
Unspoken: Gender Based
Violence during COVID-19 -
the Risk Communication
and Community
Engagement response

A GLOBAL COLLECTIVE SERVICE

WHO INFODEMIC MANAGEMENT
WEBINAR

November 10, 2020

200m

GuyBerger

19 November 2020:
Part of infodemic management

involves recognizing marginalized
groups and understanding the
concerns of those who are
vulnerable to the impacts of an
infodemic. This webinar covers
gender-based violence during
COVID-19 and the risk
communications and community
engagement response necessary to
address it. Watch the recording!

The COVID-19 pandemic has been accompanied by a swirl of disinformation
and misinformation that is sowing confusion and mistrust about potentially life-
saving personal and policy choices. This "disinfodemic” and efforts to counter it


https://youtu.be/zKb77pJmuBA?t=3
https://youtu.be/zKb77pJmuBA?t=3
https://youtu.be/zKb77pJmuBA?t=3
https://www.youtube.com/watch?v=BQw4ztI3xnA&feature=youtu.be
https://www.youtube.com/watch?v=BQw4ztI3xnA&feature=youtu.be

have raised challenges to the right to freedom of expression and access to
information. WHO spoke on this panel to explore what role different actors play
in countering disinformation, and how their work and actions can be
strengthened. Watch the recording!

What We're Reading

If you're feeling overwhelmed by the abundance of new research being
published on infodemic management, it just means you're human.
We've selected a few interesting articles that may give you deeper
insight into the science and the tools behind infodemic management.

i Facts about COVID-19 Fact-

a2y World Health EMERGENCIES
¥ Organization programme Checkers

Infodemic Management 20 November 2020

WHO Partners with Academia to Build an Open-Source COVID-19 Fact-Checking Hub

FACTS ABOUT
COVID-19 Check out page 8 of this WHO

Weekly Operational Update to see a
:;;?x(l}a;gwtbfeaksspikearoundmeglobe.msmformauon about it perpetuates across the S‘tory abou‘t Our faC‘t_CheCking

This COVID-19 infodemic is mggenng confusion, fear, xenophobia, poor observance of proven

FACT-CHECKERS

Fan whn ot 760 el s aer g s bl ooy kg partnership with Ryerson University

To help manage the infodemic, WHO is partnering with Ryerson University’s Social Media Lab

and the International Federation of Medical Students Associations (IEMSA) to develop open- an d th e I nte rn at i O n al Fed e rat i O n Of

source COVID-19 misinformation fact-checking tools.

l:l':tzemswra::tlzgllev-el sotheycanprepare':: nfé)d-emmre.sporzzztb‘;?:re:x:e?;::;mo::ra:i: Medical Students ASSOCiationS.

out of control.

Our COVID-19 Fact-checkers Dataset is an international repository of more than 200 active
COVID-19 fact-checking groups !hat verify COVID-19 related claims in over 40 languages.
Knowing which languages facts are being checked helps policymakers see gaps so they can

identify cc ities that need fact-checking support.

Our COVIDGlobal Misinformation Dashboard offers a visual pivot table of over 3,000 debunked
COVID-19 claims based on the date a claim was made, what language the claim was made,
where the claim originated, and other data fields that offer insight on infodemic outbreaks.

Prior to this dashboard, people would have to go to each individual COVID-19 fact-checker’s
website to see the latest debunked claims. Now claims are streamlined into one interface. They
are d, receive a ized rating and are made searchable.

The COVID19misinifo.org tools are conti isly optimized to serve policymak around the
world, and partnerships like these that ensure stakeholders from every sector and skillset are
teaming up to share knowledge and build solutions to combat the crisis caused by COVID-19
misinformation.

T H E LA N C E T .Eviden.ce synthesis gommunities

in low-income and middle-
income countries and the
CQOVID-19 response

14 November 2020

COVID-19 and its related impacts


https://www.youtube.com/watch?v=BQw4ztI3xnA&feature=youtu.be
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---20-november-2020
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---20-november-2020
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(20)32141-3/fulltext
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(20)32141-3/fulltext

# JMIR Public Health and Surveillance

are likely to be felt for many years to
come. For global evidence synthesis
initiatives to benefit from low-income
and middle-income country

(LMIC) expertise and be relevant to
LMIC settings, it is important to
recognise the conceptual and
practical challenges that this
pandemic presents to their evidence
synthesis organisations.

Novel Approach to Support
Rapid Data Collection,
Management, and Visualization
During_the COVID-19 Outbreak
Response in the World Health
Organization African Region:
Development of a Data
Summarization and Visualization
Tool

14 October 2020

The COVID-19 pandemic has
created unprecedented challenges to
the systematic and timely sharing of
COVID-19 field data collection and
management. The World Health
Organization (WHO) is working with
health partners on the rollout and
implementation of a robust electronic
field data collection platform. The
delay in the deployment and rollout
of this electronic platform in the
WHO African Region, as a
consequence of the application of


https://publichealth.jmir.org/2020/4/e20355/
https://publichealth.jmir.org/2020/4/e20355/

large-scale public health and social
measures including movement
restrictions and geographical area
quarantine, left a gap between data
collection and management. This
lead to the need to develop interim
data management solutions to
accurately monitor the evolution of
the pandemic and support the
deployment of appropriate public
health interventions.

In anticipation of the implementation
of a prioritized tool for field data
collection, the DSV tool was
deployed in 18 member states for
COVID-19 outbreak data
management. This article highlights
preliminary findings and lessons
learned from the DSV tool
deployment in the WHO African
Region.

Music Corner

Need a little inspiration while you work? Or maybe some new
beats to motivate you on a jog? Check out this playlist of local
tunes curated by the WHO infodemic manager trainees. This is
WHQ's very first infodemic manager training, and over the past
four weeks, the trainees have been hard at work learning the
principles of infodemic management, networking, bonding and
collaborating on both mock and real infodemic scenarios to test
their skills. They're even having fun along the way. Here are a



https://www.youtube.com/playlist?list=PLwmB5Aqso7V5_-Pa0K3gXgmzIJ1q_a_kA

few of our faves from the playlist.

If you get sick....

'L N\ X

Corona Virus Alert by BOBI WINE & NUBIAN LI Ugandan Music 2020 HD



https://youtu.be/F2QeI5YbZCQ
https://www.youtube.com/watch?v=PUHrck2g7Ic&list=PLwmB5Aqso7V5_-Pa0K3gXgmzIJ1q_a_kA&index=28&ab_channel=BOBIWINE

40 _
l‘\’lli_llion+ Chhaiyah= .-
Iews - D -
VIDEO HLENE 7l Se...
You Tub€ / VenusMovies ¥ / Venusentertainment 3/ Venusmovies &/ +Venusmovies

Chaiyya Chaiyya Full Video Song | Dil Se | Shahrukh Khan, Malaika Arora Khan |
Sukhwinder Singh

Mohamed Ramadan - Corona Virus



https://youtu.be/PQmrmVs10X8?t=4
https://youtu.be/L3e4UryXDo0

PycnaHa - 3Hato A (offical music video)

Fun With Numbers

3,808

If you're getting acquainted with the we've
developed in collaboration with Ryerson University, you'll see that from 22 January
2020 to now the network of fact-checking partners has tracked, visualized and fact-

checked 3,808 coronavirus claims that have popped up in different geographical
locations around the world. These fact-checkers are looking at details like the date a

claim was made, what language the claim was made, where the claim originated,
and other data fields that offer insight on infodemic outbreaks.

Prior to this partnership, you would have had to go to each individual COVID-19 fact-



https://www.youtube.com/watch?v=DNIB7vvxH_Q&list=PLwmB5Aqso7V5_-Pa0K3gXgmzIJ1q_a_kA&index=39
https://datastudio.google.com/u/0/reporting/5283a98c-af82-451b-8cb1-cd86f5915568/page/MM

checker’s website to see the latest debunked claims. That's way too much clicking!

Now claims are streamlined into one interface. They are translated, receive a
standardized rating and are made searchable. Drop this one-stop-shop for COVID-19
claims in your bookmarks and let it be a resource to you in your infodemic
management efforts.

About the News Flash

An infodemic is an overabundance of information—some accurate, some not—that
spreads alongside a disease outbreak. Infodemics are nothing new, but in the digital
age, they spread in real time and create a breeding ground for uncertainty.
Uncertainty fuels skepticism and distrust, which is perfect environment for fear,
anxiety, finger-pointing, stigma, violent aggression and dismissal of proven public
health measures. To manage an infodemic, we need to understand what contributes
to it. So that’s why we’re sending you these updates. In each issue of the WHQO’s
Infodemic Management News Flash we’ll share the latest work happening at the
global level, as well as highlight some of the challenges and solutions with
infodemics in local contexts. We’'ll also provide you with a few takeaways to help you
be an effective infodemic manager in your daily life.

If you have a tip on infodemic management or an idea for a future News Flash, email
us at infodemicmanagement@who.int. Thanks for joining us on this journey.

Our mailing address is: infodemicmanagement@who.int

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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https://www.twitter.com/hess_se/
http://who.int/epi-win
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