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Feature Artwork

This goes out to our Francophiles in the room.

An age-old dilemma... "Who wants change?" Everyone raises their
hand. "Who wants to change?" Everyone puts their hand down and



thinks, "Ooo0... maybe not." In these past 11 months, everyone around
the world has been ripped from their comfort zones and forced to
adapt to new realities. Change is inevitable. Progress requires
willingness. In our quick-change world that's clouded by an infodemic,
we have to choose to raise our hand and take mindful ownership of
change, so that we can make the progress we all hope to see.

Credit to Success Pictures.

Upcoming Events
29 October 2020:
Our partners at the Sabin Vaccine

‘C ’ SA B I N Institute and UNICEF are teaming up

VACCINE INSTITUTE  for the first of a three-part webinar

series: "Misinformation: a strategic
approach" to discuss strategies for
immunization professionals to
manage vaccination misinformation.
This interactive webinar will delve
into an evidence-based review of the
impact of misinformation on
vaccination. Register and attend!

@ PMAC|me e . 2021 22 October 2020:

WHO will play a major role at the
A covip-19
Q e 2021 PMAC conference. This

Speakers

session will focus on lessons learned
about the tools and transdisciplinary
approaches that are effective at
managing infodemics, and will
highlight sustainable and effective
societal responses that facilitate
translation of science into
policy._Register and attend!



https://www.instagram.com/successpictures/
https://us02web.zoom.us/webinar/register/WN_1ahdc-_-T9ugpVph0hLDyw
https://us02web.zoom.us/webinar/register/WN_1ahdc-_-T9ugpVph0hLDyw
https://us02web.zoom.us/webinar/register/WN_1ahdc-_-T9ugpVph0hLDyw
https://pmac2021.com/session/detail/26
https://pmac2021.com/session/detail/26
https://pmac2021.com/session/detail/26
https://pmac2021.com/session/detail/26

A COLLECTIVE SERVICE A 29 October 2020.

FOR RISK COMMUNICATION

= SRR LR CELS 2 = WHO and partners will hold a
webinar on best practices and
Risk Communication and Community Engagement Working Group .
Community Insights for COVID-19 b lessons learned from an inter-agency
S s U A 5 S — perception survey in Asia Pacific.
erY T This will be a reflection on the
w5216 T —
I s e I challenges and successes of an
| . . :
| ——— — inter-agency approach to collecting
AL N o e COVID-19 perception data in

Myanmar, Malaysia, Indonesia and
Pakistan. Register and attend!

Opportunities for Action

Sharing your country's experience in
infodemic management can help
improve other countries’ strategies.

Submit a poster to WHO's whole-of-society infodemic
management conference. Deadline is 20 November 2020.
WHO wants to know what tools country health authorities are using to manage
rumors and misinformation, and to mitigate the harmful impacts of the COVID-19
infodemic. If you’re a professional who works in infodemic response for your
government, we invite you to submit a poster about the approaches you’re taking.


https://who.us18.list-manage.com/track/click?u=74c4caeab23ab5c61c17e22a7&id=73d7340db8&e=242e4705d3
https://who.us18.list-manage.com/track/click?u=74c4caeab23ab5c61c17e22a7&id=73d7340db8&e=242e4705d3
https://who.us18.list-manage.com/track/click?u=74c4caeab23ab5c61c17e22a7&id=73d7340db8&e=242e4705d3
https://youtu.be/VLnEKvyVR1E?t=1

Posters will be presented at the WHO infodemic management conference this
December. See our poster submission guidelines for more details.

( .Q\g UNITED NATIONS

GLOBAL MARKETPLACE

—

Submit a proposal to the WHO. Deadline is 30 November 2020.
The WHO Academy has just issued a mega-request for proposals (RFP) to
establish a multi-year, long-term agreement with vendors in the following
domains:

Course design and production

Course delivery

Research and evaluation

Learning technology and innovation
Digital marketing of courses and services
Multi-lingual translation capabilities
Strategic advisory services

Business services

© ® N O A ODND -

Audio visual services

See the RFP here.



https://www.who.int/news-room/articles-detail/call-for-poster-submissions-who-whole-of-society-infodemic-management-conference
https://www.ungm.org/Public/Notice/116422
https://www.ungm.org/Public/Notice/116422
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Data source: COVID-13 Fact-checkers Dataszet « Note: For some attributes, fact-checkers may COVID19MISINFO.ORG
appear in multiple groups.

# A Flourish data visualization

Contribute to our COVID-19 fact-checking database.

WHO has teamed up with Ryerson University’s Social Media Lab and the International

Federation of Medical Students Associations (IFMSA) to develop open-source COVID-19

misinformation fact-checking tools. These tools are critically important to help policymakers

understand the misinformation that disrupts social cohesion and poses a threat to health

system sustainability at a local level.

If you want to help update the database or offer insight on COVID-19 fact-checking
activities you've seen happening in different countries, we would love to hear from you.

Contact us at infodemicmanagement@who.int. And for more the collaboration with

Ryerson University, watch this video.

GSABIN . @

VACCINE INSTITUTE “.’!'fl'f,‘.'?.?'..“

FORS|MARSH

GROUP

Apply for a job at one of these orgs.


https://covid19misinfo.org/fact-checking/covid-19-fact-checkers/
https://socialmedialab.ca/
https://ifmsa.org/
https://covid19misinfo.org/about-page/
mailto:infodemicmanagement@who.int
https://covid19misinfo.org/wp-content/uploads/2020/10/Fact-Checkers.mp4

Time to dust off your resume! Wikimedia Foundation, Twitter, Fors Marsh Group and Sabin
Vaccine Institute have positions available that focus on research, design and

implementation of anti-disinformation programs.

e Fors Marsh Group:_Social Listening_Analyst

e Sabin Vaccine Institute: Senior Manager, Social Media Research

e Twitter: Policy Domain Specialist, Misinformation (Singapore)

e Twitter: Machine Learning Engineer - Health ML

e Wikimedia Foundation: Director of Product, Anti-Disinformation

e Wikimedia Foundation: Research Scientist (Disinformation)

Get involved with the MisinfoCon community.

MisinfoCon is a global movement focused on building solutions to online trust, verification,
fact checking, and reader experience in the interest of addressing misinformation in all of
its forms. MisinfoCon started as a large gathering at MIT in February 2017. Ever since
then, MisinfoCon has focused on bringing people together in similar meetups, while

facilitating online community and resource sharing. Just look at all the opportunities

available to share your ideas and be part of this community.


https://www.forsmarshgroup.com/careers/available-positions/
https://www.sabin.org/careers/senior-manager-social-media-research-0
https://careers.twitter.com/en/work-for-twitter/202008/0dc0b1fb-9772-4ee2-a7d0-7746b7d15639/cc08e43c-c473-42b1-8463-3d6b99c22926.html/policy-domain-specialist-misinformation-singapore.html
https://careers.twitter.com/en/work-for-twitter/202008/cbedbd6b-a02d-4b8c-913b-1d99f2516ffa/e2e293d5-42d4-4b57-a95a-e3164f0a9157.html
https://boards.greenhouse.io/wikimedia/jobs/2350645?gh_src=1f25ab091us
https://boards.greenhouse.io/wikimedia/jobs/2267633
https://misinfocon.com/join-the-misinfocon-movement-f62172ccb1b
https://misinfocon.com/join-the-misinfocon-movement-f62172ccb1b
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From fake news to chaos! How
bad are you? Get as many
followers as you can.

PLAY THE GAME

Info & other languages
For educators

Challenge your friends

Play the bad news game.

Well this was a fun little distraction! And it contributes to scientific research about media

literacy and education. So take a 10-minute break from work and indulge.

Recent Events

28 October 2020:



https://www.getbadnews.com/#intro
https://www.getbadnews.com/#intro
https://colloq2020.com/
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Implications of COVID-19 for global and local health, and beyond

=
r—
-

EXPOSI

TPOWER
"AND

PRIVILEGE Y~

in of Cr‘IiSiS X 0 berlin

HUMANITARIAN CONGRESS
BERLIN 2020: MOVING TO THE
CLOUD(S)

#HC(Berlin
26 - 30 October 2020

Annual Meeting and Expo e Oct. 24-28
Creating the Healthiest Nation: Preventing Violence

% APHA 2020 I

#ThankYouPublicHealth

PRovoke

“We need to not only target
medical professionals, but
also the general public.
Each and every person

’ needs to become their

own risk manager.”
Tim Nguyen
Unit Head & Infodemiologist

MBOOTH gy LIAL]

WHO participated on a panel
focused on investigating the potential
impact of mis-and disinformation on
COVID-19 vaccine uptake. This
session explored how infodemics
interact with the pandemic in shaping
attitudes towards acceptance and
uptake of hoped-for, potential game-
changing, vaccines.

27 October 2020: WHO participated
in the 2020 Humanitarian Congress
Berlin highlighting emerging issues
including how an outbreak of
misinformation is endangering
people's lives. See the full panel
discussion.

24-28 October 2020:

WHO participated in a panel to
explore the challenges of the
COVID-19 infodemic in a post-digital
era. The session covered the
dangerous aspects of the COVID-19
infodemic, and how to address it by
promoting digital advocacy, science
and evidence-based information.

19-22 October 2020:

WHO participated in PRovoke's ninth
Global Public Relations Summit,
which examined the communications
turbulence that has swept the world
this year, including disease
infodemics during emergencies._ See
the full panel discussion.



https://colloq2020.com/
https://youtu.be/OuSSOG5ToDQ?t=3
https://youtu.be/OuSSOG5ToDQ?t=3
https://youtu.be/OuSSOG5ToDQ?t=3
https://apha.confex.com/apha/2020/meetingapp.cgi
https://apha.confex.com/apha/2020/meetingapp.cgi
https://www.provokemedia.com/latest/article/provokeglobal-video-fighting-the-infodemic-with-who%27s-tim-nguyen-ihme%27s-greg-amrofell
https://www.provokemedia.com/latest/article/provokeglobal-video-fighting-the-infodemic-with-who%27s-tim-nguyen-ihme%27s-greg-amrofell
https://www.provokemedia.com/latest/article/provokeglobal-video-fighting-the-infodemic-with-who%27s-tim-nguyen-ihme%27s-greg-amrofell

What We're Reading

If you're feeling overwhelmed by the abundance of new research being
published on infodemic management, it just means you're human.
We've selected a few interesting articles that may give you deeper
insight into the science and the tools behind infodemic management.

ROYAL SOCI ETY Susceptibility to misinformation about

COVID-19 around the world

0 P E N SC I E N C E Results from this study demonstrate a

clear link between suscepitibility to

misinformation and both vaccine hesitancy
and a reduced likelihood to comply with
health guidance measures, and suggest
that interventions which aim to improve
critical thinking and trust in science may
be a promising avenue for future research.
These links will be critical to know when

designing COVID-19 vaccine campaigns.

How civil society can combat

MEDIA '\ ANIPULATION

CASEBOOK

misinformation and hate speech

without making_ it worse

Dr. Joan Donovan, Adjunct Lecturer in

Public Policy and Research Director of the
Shorenstein Center on Media, Politics and
Public Policy uses this document to
explore a set of potential strategies used
by civil society organizations to mitigate
the harm of misinformation. A must-read

for infodemic managers.

Searching for the Backfire Effect:

Measurement and Design



https://royalsocietypublishing.org/doi/10.1098/rsos.201199
https://royalsocietypublishing.org/doi/10.1098/rsos.201199
https://mediamanipulation.org/tip-sheets/how-civil-society-can-combat-misinformation-and-hate-speech-without-making-it-worse
https://mediamanipulation.org/tip-sheets/how-civil-society-can-combat-misinformation-and-hate-speech-without-making-it-worse
https://www.sciencedirect.com/science/article/pii/S2211368120300516

Journal of Applied Research

in Memory and Cognition

‘Bristol Envelope’ by Ed Fairburn (Jobson)

Considerations

One of the most concerning notions for
science communicators, fact-checkers,
and advocates of truth, is the backfire
effect; this is when a correction leads to
an individual increasing their belief in the
very misconception the correction is
aiming to rectify. Researchers behind this
article suggest that backfire effects are not
an empirical phenomenon, and more
reliable measures, powerful designs, and
stronger links between experimental
design and theory could help move the
field ahead. Understanding the backfire
effect is certain to play a role in designing
more effective infodemic management

approaches.

From Cartography to Digital Mapping:

Do you Know the Truth? This online

exhibition reflects on how the history of
persuasive cartography can teach us to
spot biases in visual data. It's an
interesting read because it helps
infodemic managers know how to
recognize bias in data visualization

approaches.

Fun With Numbers

1925



https://www.sciencedirect.com/science/article/pii/S2211368120300516
https://www.sciencedirect.com/science/article/pii/S2211368120300516
https://towardsdatascience.com/from-cartography-to-digital-mapping-do-you-know-the-truth-c1440bb193dc
https://towardsdatascience.com/from-cartography-to-digital-mapping-do-you-know-the-truth-c1440bb193dc

Turns out "fake news" is a phrase in a Harper's Magazine article in

1925 entitled, “Fake News and the Public” which was a lament about how newswires
were allowing misinformation to disseminate rapidly. How vintage!

About the News Flash

An infodemic is an overabundance of information—some accurate, some not—that
spreads alongside a disease outbreak. Infodemics are nothing new, but in the digital
age, they spread in real time and create a breeding ground for uncertainty.
Uncertainty fuels skepticism and distrust, which is perfect environment for fear,
anxiety, finger-pointing, stigma, violent aggression and dismissal of proven public
health measures. To manage an infodemic, we need to understand what contributes
to it. So that’s why we’re sending you these updates. In each issue of the WHQO’s
Infodemic Management News Flash we’ll share the latest work happening at the
global level, as well as highlight some of the challenges and solutions with
infodemics in local contexts. We’'ll also provide you with a few takeaways to help you
be an effective infodemic manager in your daily life.

If you have a tip on infodemic management or an idea for a future News Flash, email
us at infodemicmanagement@who.int. Thanks for joining us on this journey.

Our mailing address is: infodemicmanagement@who.int

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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