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Risk Communication and Community Engagement: Monkeypox Outbreak

New interim guidance on using inclusive 
language in understanding, preventing and 
addressing stigma and discrimination related 
to monkeypox
Ø Developed with inputs from relevant IMST focal 

points, regional RCCE colleagues and members of 
HHS STAG

Ø This guidance outlines:
• Impact of stigma
• Recommended language & actions to 

counter stigma/discrimination
• Recommended policies related to 

monkeypox outbreak
Ø Target audience: governments; CSOs; NGOs; 

HCWs; community leaders; media
Ø Available here on WHO website

7 September 2022

Includes:

• Definitions and descriptions
• Strategies for preventing and 

addressing stigma
• Considerations for health 

systems, media outlets and 
other agencies

• How to recognize and address 
unconscious bias

• Do's and don'ts on the use of 
non-stigmatizing language 
throughout the outbreak 
response

https://www.who.int/publications/m/item/communications-and-community-engagement-interim-guidance-on-using-inclusive-language-in-understanding--preventing-and-addressing-stigma-and-discrimination-related-to-monkeypox
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From the inclusive language guide:

"Stigma and discrimination – or fear of it – may prolong a disease 
outbreak by stopping people with health conditions from accessing 
health services or seeking care. Stigmatizing attitudes and 
discriminatory treatment undermine trust and increase the 
likelihood that people will avoid seeking care."

Facts:
• Stigma and discrimination may arise unintentionally
• Certain words and language may fuel stereotypes, prejudices 

and discrimination
• Unconscious biases and attitudes may have devastating impacts 

on others

7 September 2022
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The RCCE inclusive language guide provides additional 
guidance for different operational actors, partners and 
stakeholders, including health systems, media and contact 
tracers.

7 September 2022
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Collective Service – Monkeypox dashboard
https://www.rcce-collective.net/data/analysis-reports/2022-monkeypox-outbreak/
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Collective Service – Monkeypox dashboard
https://www.rcce-collective.net/data/analysis-reports/2022-monkeypox-outbreak/

Public interest Stigmatization risk
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