Risk Communication and Community Engagement: Monkeypox Outbreak
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This interim guidance from WHO provides inf ion on the ial impact of stigma, recommended
language and actions to counter stigmatizing attitudes and discriminatory behaviours and policies related to
the monkeypox outbreak. It will be updated as more is known about effective strategies against stigma and

discrimination in the context of this outbreak.

The impact of stigma and discrimination on
the monkeyp break must be mitigated
through active strategies to prevent people

Overview

An outbreak of monkeypox, a viral i
isease,

dis is currently being reported in countries being unable or unwilling to access health . .
wh e e S [ g services and support and fo create an enabling H H S ST AG d d t

The risk ypoX i imi e environment where people feel able to report a re S S I n S I m a
comm 0 has close their symptoms.

contact with someone who ious is at risk.

» This guidance outlines: * Considerations for health
* Impact of stigma systems, media outlets and

other agencies
* How to recognize and address

Outbreaks of monkeypox in newly affected
countri i il i unities

A note before we start

new partner or partners. Communities of frans ant
gender diverse people linked to the same sexual
networks have also been affected.

People often stigmatize others without being
u

* Recommended language & actions to
counter stigma/discrimination . )
o unconscious bias
« Recommended policies related to . Do's and don'ts on the use of
monkeypox outbreak non-stigmatizing language
» Target audience: governments; CSOs; NGOs; throughout the outbreak
HCWs; community leaders; media response
» Available here on WHO website

a result of the new outbreak of

monkeypox

Stigma and discrimination connected to any
disease, including monkeypox, are never
acceptable. They can have a serious impact on
health and undermine the k
response by making people reluctant to come
forward or seek care. This increases the risk of
transmission — both within the most affected
communities and beyond.
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https://www.who.int/publications/m/item/communications-and-community-engagement-interim-guidance-on-using-inclusive-language-in-understanding--preventing-and-addressing-stigma-and-discrimination-related-to-monkeypox
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Risk Communication
and Community
Engagement

Using non-stigmatizing
language in all areas
of the outbreak
response

The language we use matters in all parts of the
outbreak response, not just in communication and
community engagement activities.

When talking about monkeypox, certain
words and language may have a negative
meaning or connotation and may fuel
stigmatizing attitudes. Below are some do’s
and don’ts on language when talking about
monkeypox:

» Do talk about monkeypox or the
monkeypox virus and communities most
affected.

» Don’t attach labels of particular
demographics to the disease. For
example, monkeypox is not a ‘gay’
disease. Take care to note that anyone
in contact with the virus can become
infected.
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Listen to the needs of those
affected

What is experienced as stigmatizing and
discriminatory can vary between people and
between and even within communities. Affected
communities should be consulted to understand
what they are experiencing. Establishing or drawing
on existing feedback systems, monitoring online and
offline discourse and holding community dialogues
can be ways to gather data to inform activities.
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Spread the facts K,
Stigma can be heightened by a lack of

understanding about how monkeypox is transmitted

and treated, and how to prevent infection. Share

clear, simple, transparent and accurate country-

and community-specific information about the

outbreak, treatment options, vaccination and where

to access healthcare and information.

From the inclusive language guide:

"Stigma and discrimination — or fear of it — may prolong a disease
outbreak by stopping people with health conditions from accessing
health services or seeking care. Stigmatizing attitudes and
discriminatory treatment undermine trust and increase the
likelihood that people will avoid seeking care.”

Facts:

e Stigma and discrimination may arise unintentionally

e Certain words and language may fuel stereotypes, prejudices
and discrimination

* Unconscious biases and attitudes may have devastating impacts
on others
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Considerations for
different operational
actors, partners and
stakeholders

Health systems

and health workers

Health facilities are often the first point of care for
people with symptoms that could be monkeypox.
It is important to ensure that health workers
understand and use appropriate terminology and
language 1o ensure that people feel comfortable
and respected while accessing care. This includes
making healthcare facilities welcoming and
nonjudgmental places, where people can trust that
their privacy and confidentiality will be respected.

People seeking care at health facilities for

any reason should be treated with kindness,
confidentiality and respect by health workers
and other support in health facilifies staff alike.
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Contact tracing

Stigma and discrimination can have a negative
impact on people’s willingness to report symptoms
and share information about their contacts. People
may not want to be associated with the idea of
possible sexual transmission, or they may not

wish to disclose their sexval orientation or sexual
histories. People who conduct contact tracing
should ensure that confidentiality is respected

and privacy measures are in place. For example,
ensure that intervielws with people seeking care
take place in a setting where others cannot
overhear what's being said.

Likewise, people who conduct contact tracing
should avoid asking patients to elaborate on

the specific nature of their contacts’ possible
exposures. Stigma or fear of stigma may make
people reluctant to disclose contacts, which can
further hinder efforts to slow the spread of disease.
Contact tracers should encourage people to
privately notify their contacts and sexual partners
and encourage them to reach out to public health
authorities directly for testing and/or care.

The RCCE inclusive language guide provides additional
guidance for different operational actors, partners and
stakeholders, including health systems, media and contact

tracers.

&

Joumalists and others working in the media can
play an important role to reduce stigma and
discrimination by using appropriate language

and images in their work and fact checking their
content and reporting before it is disseminated 1o
the public. Organizations working with the media
can hold events and information sessions to discuss
modes of communicating around this outbreak

to reduce the risk of stigmatizing language being
used.

The media
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Collective Service — Monkeypox dashboard

https://www.rcce-collective.net/data/analysis-reports/2022-monkeypox-outbreak/

Collective

SerVE ABOUT US v SERVICES v NEWS v LEARNING v DATA PORTAL v

2022 MONKEYPOX OUTBREAK

A Data Snapshot on Monkeypox Outbreak - June 2022
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Collective Service — Monkeypox dashboard

https://www.rcce-collective.net/data/analysis-reports/2022-monkeypox-outbreak/

Interest over time Interest by region Related queries

Interest over time

@® monkey pox

Note

Google Trends

Worldwide. Past 12 months. Web Search.
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Public interest

Interest over time

® monkey pox gay

Note

Google Trends

Worldwide. Past 12 months. Web Search.
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