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WHO EPI-WIN Webinar 22 Feb 2023



Understanding and addressing public 
perceptions

Infodemic Insights since June 2022: 
Understanding public & HCW perception 

and concern over time, language and 
geographies

• Engagement with communities including EPI-WIN 
community networks i.e. Faith, Health in the World 
of Work (employers)

• EPI-WIN webinars & updates, reaching over 100 
countries

• Media engagement
• Other engagements





Early outbreak: 
social media mentions 16May – 14 Aug 2022



• Distribution of mpox vaccine 
(Columbia)

• mpox cases in Mexico

• Questioning the existence of mpox
(Algeria, Cameroon, South Africa, Namibia, 
Kenya)

• Promoting PHSM with Hashtag 
#TakeResponsibility (Nigeria, Ethiopia)



Focus on healthcare 
workers



Volume of mpox social media mentions among HCWs (English, French, Spanish): 
23 July 2022 - 15 December 2022
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Mpox
23 July 2022:

WHO declared mpox a public health emergency of international 
concern.

29 July 2022:
Calls for minimum public health protocols to be maintained, as well 

as for the virus to be considered a sexually transmitted virus.

02 August 2022:
Calls for the mpox vaccine to be rolled out to HCWs. 

05 August 2022:
Calls for mpox to be disassociated with solely the LGBTQI+ 

community and concerns about authorities in charge of the public 
health response.

08 August 2022:
Focus on airborne transmission, criticism of the downplaying of the 

virus and debate around vaccine priority groups.

16 August 2022:
Debate around mpox spread in schools as well as reporting on 

international mpox cases.

25 August 2022:
Reports of mpox cases at USA universities and in children.

Discussion around the simultaneous diagnosis of HIV, mpox and 
COVID-19.

31 August 2022:
Focus on the importance of early medical consultations, and 

reports of the first mpox death in the USA. 

09 September 2022
Perceptions that mpox is no longer of media interest as well as 
reports of increased mpox transmission amongst women and 

straight men.

28 November 2022:
Conversations about 

countries’ inabilities to 
acquire mpox vaccines and 

“mpox” name change. 

13 October 2022:
Focus on a case of mpox
virus infection in a new-
born and conversations 

regarding stigma.

https://twitter.com/DrChavezDiaz/status/1550857646906888193
https://twitter.com/DrChavezDiaz/status/1550857646906888193
https://twitter.com/docrjnaguit/status/1552899463127396352
https://twitter.com/JeromeAdamsMD/status/1553140238326931457
https://twitter.com/farid__jalali/status/1554279039128387584
https://twitter.com/JeromeAdamsMD/status/1555665572943302659
https://twitter.com/JeromeAdamsMD/status/1555665572943302659
https://twitter.com/drkerrynphelps/status/1555544268806443009
https://twitter.com/drkerrynphelps/status/1555544268806443009
https://twitter.com/Le___Doc/status/1556751174245777408
https://twitter.com/YouAreLobbyLud/status/1556504730355920896
https://twitter.com/YouAreLobbyLud/status/1556504730355920896
https://twitter.com/_Eric_Reinhart/status/1556685446360481798
https://twitter.com/jakescottMD/status/1559327571933769729
https://twitter.com/RolandBakerIII/status/1559354209161531394
https://twitter.com/RolandBakerIII/status/1562817180084813825
https://twitter.com/RolandBakerIII/status/1562591320496955392
https://twitter.com/doctormosqueda/status/1562881653520773122
https://twitter.com/doctormosqueda/status/1562881653520773122
https://twitter.com/FranAlabi/status/1565092851847163904
https://twitter.com/WebMD/status/1565044256548556802
https://twitter.com/JeromeAdamsMD/status/1568224290184777729
https://twitter.com/RolandBakerIII/status/1568270566297305088
https://twitter.com/RolandBakerIII/status/1568268115741671427
https://twitter.com/Rodrigo_LaraS/status/1597369502182047744
https://twitter.com/Rodrigo_LaraS/status/1597369502182047744
https://twitter.com/LaurenPelley/status/1597194386387140608
https://twitter.com/MarcGozlan/status/1580458926717689860
https://twitter.com/icarlosahedo/status/1580615054554464258
https://twitter.com/icarlosahedo/status/1580615054554464258


Volume of mpox knowledge social media mentions posted by HCWs (English, 
French & Spanish): 23 July 2022 - 15 December 2022
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Mpox knowledge24 July 2022:
wastewater testing for mpox , calls for mpox to be disregarded as 

being solely a sexually transmitted disease.

29 July 2022:
the demographics most affected by mpox, mainly members 

of the LGBTQI+ community and MSM.

01 August 2022:
importance of accessing and trusting information from 

medical experts.

05 August 2022:
Concerns about false information and stigma directed 

towards the LGBTQI+ community. 

17 August 2022:
Updated guidance on mpox for people living with HIV

and care recomendations for mpox patients in 
emergency departments.

24 August 2022:
Conversation on the reason behind mpox’s name 

change.
30 August 2022:

In Colombia, reports of training sessions aimed at 
strengthening knowledge in the management, prevention 

and care of mpox.

09 September 2022
Start of a clinical trial assessing TPOXX use for mpox treatment. 

HCWs also shared information about mpox and pregnancy. 

06 October 2022:
Discussion around mpox
treatment and universal 

masking guidelines in 
health care settings.

https://twitter.com/KashPrime/status/1551189851361480704
https://twitter.com/ChaseTMAnderson/status/1551241701091553280
https://twitter.com/ChaseTMAnderson/status/1551241701091553280
https://twitter.com/LizHighleyman/status/1553132440058724352
https://twitter.com/LizHighleyman/status/1553132440058724352
https://twitter.com/portarican_RT/status/1554063099522699270
https://twitter.com/portarican_RT/status/1554063099522699270
https://twitter.com/ChaseTMAnderson/status/1555370460317003777
https://twitter.com/drlaurajwaters/status/1559938596500635650
https://twitter.com/vbaosv/status/1559800071104958465
https://twitter.com/NYTHealth/status/1562270609685753860
https://twitter.com/NYTHealth/status/1562270609685753860
https://twitter.com/YamitNoeHurtado/status/1564727238146375681
https://twitter.com/celinegounder/status/1568273435981217793
https://twitter.com/ajogmfm/status/1568207769274023941
https://twitter.com/AmerMedicalAssn/status/1577795773135200256
https://twitter.com/AmerMedicalAssn/status/1577795773135200256
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