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Five Key takeaways



Communication Revolution

#1

Proliferation of Platforms and 
(Mis)information



• Proliferation of information platforms

• Generation and delivery

• Generation of an enormous amount of data from different 

sources

• Networked environment

Features of the communication revolution



Internet Usage, 2005-2019

https://www.itu.int/en/ITU-D/Statistics/Documents/statistics/2019/Stat_page_all_charts_2019.xls




https://www.socialmediatoday.com/
user_media/diveimage/internet_min
ute_info2.jpg





Two key features of this data deluge

• Information Deluge…..

• Limited or no gatekeeping



#2

The Production of health, science and 
risk information: Who generates it? 



Who generates risk “information”?

Scientists provide the science, but..

• Mass Media

• Health systems

• Private Sector

• Activists Groups

• User-generated content



Individuals as information producers in the age of social media

• Penetration of Social Media and apps has allowed 
individuals to
– Produce information

– Disseminate information

– Network effect



#3

Information =Communication



Distinguish

• Information

• Misinformation 

• Disinformation



Incredible world: unscrupulous 
and in-humane leaders who 
engineer a killer virus to wipe out 
innocents- whether in enemy 
nation or their own

ముఖ్య గమనిక*:-

కరోనావైరస్

సోకకుండాముుందు

జాగ్గత్తగా *ఆర్సే నికుం

ఆల్బ మ్-30* అనే

హోమియోముందును

పరగడుపునమూడురోజులు

పాటుతీసుకోవల్సినదిగా

భారత్ ఆయుష్ముంగ్ిత్వ

శాఖ్

సూచుంచుంది.దయచేసిఈ

మెసేజ్నుఅుందరికి

ఫారవ ర్డ ్చేయుండి.



Disinformation



Consumption of Health Information

• Flood of health information is overwhelming

• Culture of science and culture of communication

– Episodic

– Seemingly contradictory and conflicting

– “they can’t make up their mind”

• Innumeracy, healthy literacy and low “research 
literacy”



Misinformation and Public Health Compliance



#4

Health & Communication Inequalities



Health Inequalities

• Health, like wealth, is unequal

– People from higher SEP, and those living in wealthy 
neighborhoods/cities are healthier

– Mortality is distributed unequally across social groups

– Risk factors are unequally distributed
• More prevalent among low SEP

– Poverty has pernicious effect on wellbeing
• Leads to isolation, disconnectedness, lack of access to health 

services, less access to telecommunication services, more 
unhealthy behaviors 



Communication Inequalities

• Communication inequalities manifest at multiple 
levels

– Macro-Level: Differences in generation, processing and 
distribution of health information between different 
groups and institutions

– Individual-Level: Differences in accessing, processing 
and using health information → precluding certain 
groups from taking advantage of the information 
revolution 



Inequalities 
in health and 

well-being 
outcomes

Dimensions of 
Communication Inequalities

Culture

Policy

Community,

Organizations

Social 
Networks

Individual

Health 
Outcomes

Levels of Influence on 
Health and Well-being

Ability to Act

Processing

Engagement

Access

Communication Inequalities: Structural Influence Model



Social Determinants and Science Communication

• What matters

– Class matters

– Race (& ethnicity) matters

– Place matters

– Policy matters

• Data Absenteeism



Digital Discrimination

Nils B. Weidmann, Suso Benitez-Baleato, Philipp Hunziker, Eduard Glatz, Xenofontas Dimitropoulos. Digital 

discrimination: Political bias in Internet service provision across ethnic groups. Science.  9 SEPTEMBER 

2016 • VOL 353 ISSUE 6304



Viswanath K, Lee EWJ, Pinnamaneni R. We Need the Lens of Equity in COVID-19 Communication. Health Commun. 2020 Dec;35(14):1743-1746. doi: 

10.1080/10410236.2020.1837445. Epub 2020 Oct 26. PMID: 33106029.



Intersectionality



Information processing

• Mindset of resource scarcity

– Differential allocation of attention

– Pressing demands and juggling

– Cognitive overload?

Shah, AK., Mullainathan S., Shafir E. Some Consequences of Having Too Little. Science 338, 682 (2012).



Consequences of inequalities

• Lower knowledge

• Norms conducive to unhealthy behaviors

• Limited or no access to services 

• Inability to act on opportunities even when available

• Higher disease incidence, prevalence and even mortality



#5

What can be done?



Some solutions….

• Science  of message construction

• Science of Engagement

• Participatory science



Message construction...

How you say it is as important as what
you say



Message formats

• Several types of message formats 
(“construction”)

– Fear appeals

– Sensation seeking

– Narratives

– Exemplars

– Framing



Is Domestic Violence…

Reframing responsibility, changing norms.
http://www.ywcalawrence.org/programs/domestic_violence2.asp

http://www.bellbajao.org/

What is the 
message?

A women’s issue or… a community issue?

A private or a public health issue?

http://www.ywcalawrence.org/programs/domestic_violence2.asp
http://www.bellbajao.org/


Engagement of stakeholders







Participatory Science





Desideratum or even need of the hour….

Need a new approach that requires laser focus on the 
underserved, engages communities and where science 

communication is participatory
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