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EBS in Uganda - Current Status

* EBS in Uganda is mainly performed at the MoH PHEOC

* This is performed alongside the other duties

e Draft EBS SOP is available at the PHEOC based on:_

- Annex has - List of Priority diseases and SMEs



EBS Tools in Uganda

Unstructured reports from the community

e e|DSR
e U-report
e mTrac anonymous reports

Internet-based Scanning

e TweetDeck

® Google Alerts set up to the PHEOC email

e Traditional Internet scanning using ProMed, HealthMap, WHO Bulletin, GPHIN, etc.
e Alerts from WhatsApp and email surveillance groups

Phones calls

¢ MoH Call centre and PHEOC toll-free lines

¢ Direct Phone calls to MoH IES / PHEOC Staff from community / health workers

Other Sources

e Laboratory reports
e Radio and TV listsening
e Personal Walkins to the PHEOC



Unstructured reports from the community: elDSR

* A home-grown system, based on the DHIS2 architecture. elDRS is our electronic surveillance system.

* Among other functions, it enables community and health workers send unstructured alerts using the 6767 short

code on their phones

* Alerts are received at national level by a few selected staff, who then triage, validate and decide on the

necessary course of action according SOP

Woalert

To

.~ 256787149635 2019-11-01

Alert suspected VHF, a 35 year old male from Palorinya refugee settlement, Obongi district presenting with nose bleeding,
coughing blood and fever came



Unstructured reports from the community: U-Report

* A UNICEF-supported system, spread outto community volunteers including VHTs and health workers

* Volunteers use phones to text a range of health issues, including surveillance / suspect

outbreak/threats.

W Outbreaks View Label

M Messages

Search Q Search = Advanced... X
Select ~ - ™ | Reply Archive
¥ Emergencies (1051)
% Emergency All (20741) SRR P RNV Fiow | Tvc | immurisation | Eiections
¥ Immunisation (59992) Hi, did u know that Ministry of Health is
W Outbreaks (12024) conducting a National Measles-Rubella & Polio Immunization Campaign frm Wed 16
¥ URCS - Fighting (1303) to Sun 20 October 20197 Reply YES or NO

¥ URCS - Outbreaks (13062)

O = QEsFsiA (B | would want 2 know the signs 072
¥ URCS - Refugees (698)

ov ebola
¥ URCS - WASH(Weather)

(6863) © = QosbFeA (B How much distance is from ~ Nov?
¥ WASH (9054) kisoro to where ebola is now in drc.
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Flagged causes



Unstructured reports from the community: mTrac

* A UNICEF-supported system, primarily
focusing on Indicator Based Surveillance

(IBS)

* Has a component for community
members to report about a range of
health-based matters, including

surveillance / suspected outbreaks.

Anonymous Report Details

Facility
District

Date

Reports

Topic
Action
Action Center

Comments

missing

missing

July 18, 2019

>>Kashenshero T/C Mitooma District. The is a

man Sputing Blood Since last Night & they v'e
just Put him In a small Clinic!

Unknown

Open

No comments



Online Scanning: TweetDeck

* This is a customization of the

MoH PHEOC twitter account

=] MINISTRY OF HEALTH

Q Uganda AND Outbreak OR Disei Q. ebola disease outbreak

using the tweetdeck

Filtering by 99 Filtering by 0%

—ea s

__.«f_-,, Ministry of Health- Uganda @

application.

* Helps to pick out alerts based

onh suspect outbreaks

URC E no concern you,you go talk huh
. join the Defeat TB Abeg spare us the details we're not some of the work of
o Da S h bO a rd ava | I a b I e at t h e project at E-Poster Area & Hall 3 interested Biko! supported by to addrd

PHEOC

Ministry of Health- Uganda @ .
Dr Tusiime Patrick- Commissioner,
National Disease Control: We need to
take the fight against out of
board rooms and take it to the
communities

Poster Area to learn how

transitioning to a web-based national

reporting system increased case

notification & blended learning in
for capacity building

w Ebola virus dlsease Democratlc

Republic of the Congo

Disease outbreak news: Update
31 October 2019

- World Health Organization

Ayshmeer
Y'all have you heard about the new
virus outbreak it's worse than ebola
o..the name of the disease is "talku
talku virus"

E concern you,you go talk

ICANetwork

The WHO Health Emergencies
Programme is currently monitoring
68 events in the Africa reglon

S P I R B N —

Hon. Sarah Opendi, State Minists
Health in charge of General Duti
joined EAC Health Ministers in

Nairobi to call upon the EAC Me
states to sign the African Medici

Agency treaty as agreed by the A
Heads of State.

FAO in Uganda
We are at to sha

climatechange and make agricul
work for everyone.
critical for




Online Scanning: Google Alert

 This is a customization of the

MoH PHEOC GMAIL account

using the google alert feature.

* Helps to pick out alerts based

on set key words

e Sends a daily report to the
MoH PHEOC gmail account

Burundi Outbreak

NEWS

UN: More than 7 million malaria cases in Burundi outbreak
Associated Press

LONDON (AP) — The World Health Organization says more than 7 million cases of malaria have been
reported in Burundi this year. Officials blame ...

n u Flag as irrelevant

World Digest: Oct. 30, 2019

Washington Post
7 million malaria cases recorded in Burundi outbreak: The World Health Organization said that more than 7
million cases of malaria have been ...

n u Flag as irrelevant

WHO Confirms Malaria Outbreak in Burundi with about 1.five Lakh Scenarios
asume tech (satire) (press release) (blog)

The instances of malaria in the Republic of Burundi are on a constant increase with higher incidents of
conditions currently being reported, the Planet ...



Online Scanning: ProMed, HealthMap, WHO Bulletin, etc

South Sudan "“3 =1

Southern
National Park Boma

National Park |

* MoH PHEOC as login access to GPHIN and
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2 Nov 2019 - |G| Rains to trigger malaria upsurge, health
official warns - Daily ...
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Online Scanning: Professional Social Networks

e All MoH Surveillance staff are
part of health-based social

networks for surveillance

* Tools include WhatApp groups,

email groups, among others.

Contact Tracing Kampala

CDC, DSFP KCLCA, DSFP Rubaga, E...

The field team in Kasese has reported a
high risk contact that attended the
funeral of the grandfather of the

index case in DRC, 17:17

She travelled back with the family to
Kasese on 5th and travelled to Kampala
on bth June 17:18

Name: .+ "~ 27 - [ she stays in

T

KGMWU'{UG 17:1¢



Phone Calls

* EBS signals also come through phone

calls

e The MoH PHEQOC Toll Free: 0800 203033
The MoH Call Centre: 0800 100066

e Sometimes health workers call
surveillance officials at the national
level directly on their private cell-phone

contacts

* ol

0800-700-066

-
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Other EBS Sources

e Laboratory Reports

* All regional and national laboratories are linked

to the PHEOC.

* Listening to Radios, watching Television

* Individual Walk-ins / Call-ins from Subject
Matter Experts and partners in community-

based surveillance



EBS in Uganda — Current Challenges/ Gaps / Needs

* Sources of information are overwhelming listed 40 sources (?Prioritize) ,some repeat same message

* Need to formally establish an EBS Unit at the MoH PHEOC

* We need to recruit staff for EBS -- in process

* We also need tools) to formalize the EBS outputs (Update EBS SOP)

* Need to conduct the Text-to-speech for radio and/or TV Scanning for surveillance signals --- A green light from
WHO country office

e Build one EBS system for OH platform (substantive support required)

e Become linked to the EIOS tool

* The Ministry has committed in writing to participate in pilot project.
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