
World report on vision
Report that provides evidence on the magnitude 
and impact of eye conditions and vision 
impairment globally. 

Proposes strategies for countries to provide 
integrated people-centred eye care (IPEC) services 
to ensure people receive a continuum of eye care 
throughout life, based on individual needs. 
Arabic | Chinese | English | French | Portuguese | 
Russian | Spanish 

World report on vision Executive Summary

World report on vision infographic

Eye care in health systems: Guide  
for action
Step-by-step guide that provides recommendations 
for the planning, implementation and monitoring of 
IPEC across a three-to-five-year cycle. Describes key 
WHO technical tools for support.   
Chinese | English | French | Portuguese | Russian | 
Spanish

Eye care in health systems: guide for action 
infographic  English | Spanish

Eye care in health systems: guide for action 
information sheet English | Spanish

Eye care in health systems: guide for action video

Eye care situation analysis tool (ECSAT)
Questionnaire-based tool that provides a snapshot 
of the wider eye care system with the purpose to 
inform the development of a national eye care 
strategic plan. Designed primarily for Ministry of 
Health eye care planners and policymakers.

Available in digital format.

To access the ECSAT, please contact vision@who.int 

Eye care in health systems: 
Guide for action 
Information Sheet
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What is the Eye care in health systems: 
Guide for action (the Guide)?

The Guide is a practical resource for countries to analyse, 
plan, implement and review integrated people-centred 
eye care (IPEC). More specifically, it outlines 
recommended activities towards the development of:

1. an eye care strategic plan that outlines priorities;

2. a monitoring framework linked to the eye care 
strategic plan; and

3. one or multiple operational plans outlining actions 
in support of the implementation of the eye care 
strategic plan.

 

What are the four phases of the Guide?

There are four phases in the Guide which are: 

Phase 1: ANALYSE: Objective: Carry out a situation 
analysis of the eye care sector to establish priorities 

Phase 2: PLAN Objective: Use the priorities to develop an 
eye care strategic plan and related monitoring 
framework

Phase 3: DO Objective: Conduct operational planning to 
define activities, timelines and budget at national, 
subnational and institutional level to implement the eye 
care strategic plan

Phase 4: REVIEW Objective: Establish ongoing review 
processes to correct actions

Phase 1 (Analyse) and Phase 2 (Plan) are carried out 
periodically, for example once every 5 years, whereas 
Phase 3 (Do) is ongoing and Phase 4 (Review) is carried 
out annually (Figure 1).

Figure 1: The four phases of the Guide
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WHO Vision and  
Eye Care Resources

Strategic recommendations

Planning

https://iris.who.int/bitstream/handle/10665/328717/9789240017184-ara.pdf?sequence=42&isAllowed=y
https://iris.who.int/bitstream/handle/10665/328717/9789240008564-chi.pdf?sequence=21&isAllowed=y
https://iris.who.int/bitstream/handle/10665/328717/9789241516570-eng.pdf?sequence=18&isAllowed=y
https://iris.who.int/handle/10665/331812
https://iris.who.int/bitstream/handle/10665/328717/9789241516570-por.pdf?sequence=55&isAllowed=y
https://iris.who.int/bitstream/handle/10665/328717/9789240017207-rus.pdf?sequence=64&isAllowed=y
https://iris.who.int/bitstream/handle/10665/331423/9789240000346-spa.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/328721/WHO-NMH-NVI-19.12-eng.pdf
https://cdn.who.int/media/docs/default-source/infographics-pdf/world-vision-infographic-final.pdf?sfvrsn=85b7bcde_2
https://iris.who.int/bitstream/handle/10665/354382/9787117351126-chi.pdf
https://iris.who.int/bitstream/handle/10665/354382/9789240050068-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/365781/9789240062122-fre.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/354382/9789240050068-por.pdf
https://iris.who.int/bitstream/handle/10665/366333/9789240069480-rus.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/364197/9789240056725-spa.pdf?sequence=1
https://cdn.who.int/media/docs/default-source/blindness-and-visual-impairment/who-ecgfa-infographic.pdf?sfvrsn=65998808_15
https://cdn.who.int/media/docs/default-source/blindness-and-visual-impairment/who-ecgfa-infographic-sp_d4ba0179-87fa-4857-990a-25153e0b017c.pdf?sfvrsn=65998808_15
https://cdn.who.int/media/docs/default-source/blindness-and-visual-impairment/who_ecgfa_information-sheet_en53f4da178dc64e2aab5e791949a14cc9.pdf?sfvrsn=27626ba3_11&download=true
https://cdn.who.int/media/docs/default-source/blindness-and-visual-impairment/who-ecgfa-info-sheet-es.pdf?sfvrsn=27626ba3_11&download=true
https://www.youtube.com/watch?v=FgGqJPdb9o0
mailto:vision@who.int


 

 

 
 

 

 

 

 

 

  

 

 
 

 

Tool for  
Assessment of  
Rehabilitation  
Services and 
Systems 

  

Tool for the assessment of diabetic retinopathy 
and diabetes management systems

ISBN  978 92 4 150919 0

Department for Management of NCDs, Disability, 
Violence and Injury Prevention (NVI)

World Health Organization

20, avenue Appia
CH-1211 Geneva 27
Switzerland
Tel: +41 22 791 2111
Fax: +41 22 791 3111
www.who.int/blindness

Package of eye care interventions 
(PECI)
Package that provides a set of minimum 
evidenced-based eye care interventions across the 
continuum of care and the required material 
resources at each level of health systems.  
Chinese | English | French | Spanish

MeDevIs, the Priority Medical Devices Information 
System, is an open access electronic database of 
medical devices developed by WHO.

The UHC Compendium is a database of health 
services and intersectoral interventions designed to 
assist countries in making progress towards 
universal health coverage.

Tool for Assessment of Rehabilitation 
Services and Systems (TARSS)
Questionnaire-based tool to carry out situation 
analysis of vision rehabilitation services. Through 
TARSS, countries will identify priority areas of work 
to improve the provision of vision rehabilitation, 
assistive technology and support services for 
people with irreversible vision impairment.

To access the TARSS, please contact vision@who.int

	

Tool for the assessment of diabetic 
retinopathy and diabetes 
management systems (TADDS)
Questionnaire-based tool to carry out situation 
analysis of diabetes care and prevention and 
treatment of diabetic retinopathy. Through TADDS, 
countries will identify priority areas of work to 
improve diabetic eye care services.

To access the TADDS, please contact vision@who.int

	

Refractive error situation analysis tool 
(RESAT)
Questionnaire-based qualitative assessment tool to 
evaluate the current status of refractive error 
services and to monitor progress towards universal 
refractive error service coverage. Through RESAT, 
countries will identify priority areas of work to 
improve refractive error services.

To access the RESAT, please contact vision@who.int 

	

https://iris.who.int/bitstream/handle/10665/354256/9787117351034-chi.pdf
https://iris.who.int/bitstream/handle/10665/354256/9789240048959-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/365780/9789240062184-fre.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/364216/9789240056800-spa.pdf?sequence=1
https://medevis.who-healthtechnologies.org/search?discipline%5B%5D=196
https://www.who.int/universal-health-coverage/compendium
mailto:vision@who.int
mailto:vision@who.int
mailto:vision@who.int


A

Guide to applying 
the WHO Eye Care 
Competency 
Framework

Learning on TAP:  blended learning 
resource
Open-access, online platform to support training in 
assistive technology and sensory health. Modules 
are available in multiple languages. Current 
modules on vision include:

	– Vision and hearing screening for school-age 
children: covers how to identify and support 
children with vision or hearing difficulties to 
help them learn and thrive in school.

	– Assistive technology: modules with focus on 
identifying individuals with vision needs, 
providing near-vision spectacles, and making 
appropriate referrals.

For more information, contact: assistivetechnology@
who.int or vision@who.int or visit Learning on TAP

Competency-based refractive error 
teams (CRET)
Practical resource designed to support the delivery 
of high-quality, team-based refractive error services. 
CRET offers a structured approach to workforce 
planning by clearly defining roles and responsibilities, 
standardizing training requirements, and facilitating 
better coordination between occupational groups 
and across public and private sectors.  
English

Eye care competency framework (ECCF)
Tool that provides a set of comprehensive 
competencies and activities for eye care workers. 
Can be used by education and training institutions, 
policymakers and regulation authorities, eye care 
service providers, and nongovernmental 
organizations to develop or assess competency-
based training of human resources. 
Chinese | English | French | Spanish

The Guide to applying the ECCF provides a step-by-
step approach on how users can adapt and use 
the ECCF in their context.

Human resources development	

mailto:assistivetechnology@who.int
mailto:assistivetechnology@who.int
mailto:vision@who.int
http://www.gate-tap.org/
https://iris.who.int/handle/10665/381360
https://iris.who.int/bitstream/handle/10665/354241/9787117351447-chi.pdf
https://iris.who.int/bitstream/handle/10665/354241/9789240048416-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/365763/9789240062146-fre.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/364202/9789240056749-spa.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/363790/9789240061422-eng.pdf?sequence=1
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Guidance on the 
analysis and use of 
routine health 
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eye and ear care 
module

WHO STEPwise approach to surveillance- Sensory Function module V1.0  1 

 
STEP 1   Sensory Functions Module 

 
 

Vision  
The next questions ask about your vision and hearing, problems with your vision and hearing and any care that you may have received for 
problems with your vision or hearing.   
 
Question Response Code 
Do you have difficulty seeing objects in the distance even when 
wearing glasses or contact lenses? (e.g. driving or watching TV) 
[Insert country specific examples] 

Yes 1 
SF1a No 2 

Do you have difficulty seeing things up close even when wearing 
glasses? (e.g. reading)?  
[Insert country specific examples] 

Yes 1 
SF1b No 2 

Have you ever had your vision/eyes checked by a doctor or other 
health worker? 

Yes 1    If yes, go to SF4 SF2 
No 2  

What is the main reason you have not had your vision/eyes 
checked? 

Too expensive, could not afford 1 If yes, go to SF6 

SF3 

Service too far away 
 

2 If yes, go to SF6 

Unavailability of services 3 If yes, go to SF6 

Not aware I needed to 4 If yes, go to SF6 

Other (please specify) 5 └─┴─┴─┴─┴─┴─┘Go to 
SF6 

  

How long ago did you have your vision/eyes last checked by a 
doctor or other health worker? 

Years 1└─┴─┘If known, go to SF5 

SF4 

 OR Months 2└─┴─┘If known, go to SF5 
OR Weeks 3└─┴─┘If known, go to SF5 

 OR Days 4└─┴─┘ If known, go to SF5 

Don’t know 77 

Have you ever been given a prescription by a doctor or other health 
worker for glasses or contact lenses? 

Yes 1 
SF5 

No 2 

Do you regularly wear glasses or contact lenses? 
 
 

Yes 1 

SF6 
No 2 If No and SF5=1, go to SF8, 

otherwise go to SF9 

What are the glasses or contact lenses for? 

Distance (driving or 
watching TV) 

1 If Yes, go to SF9 

SF7 
Near (reading or 
computer work) 

2 If Yes, go to SF9 

Both 3 If Yes, go to SF9 

What is the main reason you are not wearing the glasses or contact 
lenses prescribed for you? 
(RECORD ONLY ONE) 

Too expensive, could not afford 1  

SF8 

Shop/service provider too far 
away 2 

Glasses/contact lenses not sold 
in the shop 3 

Had laser surgery or other 
surgery to replace 
glasses or contact 

lenses  
4 If Yes, go to SF10 

Others (please specify) 5└─┴─┴─┴─┴─┴─┘ 

Eyeglasses coverage for 
distance refractive error 

What is distance refractive error?

Distance refractive error is a common vision problem caused by the eye’s  
inability to focus clearly. It’s the leading cause of vision impairment  
in both children and adults and easily corrected with eyeglasses.

There are 3 types:

Millions left with vision loss

3.6x 
lower

Myopia
(shortsightedness)

Hyperopia
(farsightedness)

Astigmatism
(blurred or distorted vision)

2 out of 3 people in low-income 
countries who need eyeglasses can’t 
get them.

Eyeglasses access is 3.6x lower in  
low-income countries than in  
high-income countries. 

Report on the 2030 targets on effective 
coverage of eye care
To monitor progress towards the 2030 global 
targets endorsed by Member States at the 74th 
World Health Assembly on effective cataract 
surgical coverage (eCSC) and  effective refractive 
error coverage (eREC), WHO periodically reports on 
both global indicators.

First report, 2022: English 

Updated data on eREC, 2025

Routine health information systems 
(RHIS)– sensory functions toolkit
Aims to facilitate the monitoring of both eye and 
ear care services through a standard set of core 
facility indicators that guide data collection and 
reporting.

DHIS2 Sensory functions: eye and ear care digital 
package

Guidance on the analysis and use of routine health 
information systems: eye and ear care module

Eye care indicator menu (ECIM)
Comprehensive set of input, output, outcome and 
impact indicators that Member States can select 
from to facilitate the monitoring of strategies and 
actions for integrated people-centred eye care.  
Chinese | English | French | Spanish 

To support the collection of the global eye care 
coverage indicators in the ECIM, the WHO STEPwise 
approach to NCD risk factor surveillance (STEPS) 
includes an optional Sensory functions module.

Eye care planning and costing tool
Interactive platform designed to support national 
eye care planning. This tool helps estimate the 
resources and investment needed to scale up 
effective eye care services. With an intuitive 
interface and customizable parameters, it is 
tailored to run projections capturing the dynamic 
health and demographic shifts forecasted over the 
next decade.

To access the tool, please contact vision@who.int

Financing

Monitoring and evaluation

https://apps.who.int/gb/ebwha/pdf_files/WHA74/A74(12)-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA74/A74(12)-en.pdf
https://iris.who.int/bitstream/handle/10665/363158/9789240058002-eng.pdf?sequence=1
https://www.who.int/multi-media/details/eyeglasses-coverage-for-distance-refractive-error
https://dhis2.org/health-data-toolkit/#ncd-sf
https://dhis2.org/health-data-toolkit/#ncd-sf
https://iris.who.int/bitstream/handle/10665/372092/9789240075108-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/372092/9789240075108-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/354257/9787117351133-chi.pdf
https://iris.who.int/bitstream/handle/10665/354257/9789240049529-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/365782/9789240062160-fre.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/364200/9789240056787-spa.pdf?sequence=1
https://cdn.who.int/media/docs/default-source/ncds/ncd-surveillance/steps/steps-sensory-functions-module.pdf?sfvrsn=6a34e18d_4
mailto:vision@who.int


Cochrane
Library

 

Cochrane Database of Systematic Reviews

  Approaches for delivery of refractive and optical care services in
community and primary care settings (Review)

 

  Umaefulam V, Safi S, Lingham G, Gordon I, Mueller A, Krishnam NS, Alves Carneiro VL, Yu M,
Evans JR, Keel S

 

  Umaefulam V, Safi S, Lingham G, Gordon I, Mueller A, Krishnam NS., Alves Carneiro V, Yu M, Evans JR, Keel S. 
Approaches for delivery of refractive and optical care services in community and primary care settings. 
Cochrane Database of Systematic Reviews 2024, Issue 5. Art. No.CD016043. 
DOI: 10.1002/14651858.CD016043.

 

  www.cochranelibrary.com  

Approaches for delivery of refractive and optical care services in community and primary care settings (Review) 

Copyright © 2024 The Authors. Cochrane Database of Systematic Reviews published by John Wiley & Sons, Ltd. on
behalf of The Cochrane Collaboration.

 
 

Organizationʼs (WHO) global target of a 40

ready‐made 

Summary guide on quality standards 
for spectacles
Summary of global minimum quality standards  
for lenses, frames, and ready-made spectacles, 
ensuring safe and effective use to meet population 
needs. The guide supports service providers, 
including the Ministry of Health, in ensuring that 
optical products meet quality and safety 
requirements, providing effective and reliable 
products for users. 
English

Approaches for delivery of refractive 
and optical care services in community 
and primary care settings
Scoping review that comprehensively describes a 
range of approaches for delivery of refractive and 
optical services in community and primary care. 
The review guides countries in strengthening 
refractive and optical services at community and 
primary care levels.

Access the article

Summary of models of service delivery

Vision and eye screening 
implementation handbook (VESIH)
Step-by-step guidance for conducting basic vision 
and eye screenings in community and primary care 
settings. 
English | Spanish | Portuguese | VESIH information 
sheet 

Vision and hearing screening for 
school-age children implementation 
handbook
Practical resource to support countries in 
establishing and scaling up school-based sensory 
screening programmes.

English

Service delivery	

https://iris.who.int/handle/10665/381356
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD016043/epdf/full
https://cdn.who.int/media/docs/default-source/ncds/sdr/eye-care--vision-impairment-and-blindness/summary-of-models-of-service-delivery.pdf?sfvrsn=6e4296d1_4&download=true
https://iris.who.int/bitstream/handle/10665/375590/9789240082458-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/380579/9789240106413-spa.pdf
https://iris.who.int/bitstream/handle/10665/375590/9789240082458-por.pdf
https://www.who.int/publications/m/item/vision-and-eye-screening-implementation-handbook--information-sheet
https://www.who.int/publications/m/item/vision-and-eye-screening-implementation-handbook--information-sheet
https://iris.who.int/handle/10665/381486
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A toolkit on 
how to implement 
MyopiaEd

A toolkit on how to implement MyopiaEd 

Web Annex 
MyopiaEd message libraries

Check your vision with 
the WHOeyes app

What is WHOeyes?
WHOeyes is a free, population-facing, mobile software application  
(an app) that:

 Checks near visual acuity,

 Checks distance visual acuity,

  Is language agnostic (uses the tumbling E chart),

  Provides educational messages on how the individuals can protect  
their eyes.

WHOeyes is available for both iOS and Android mobile operating systems 
and is compatible with mobile devices, such as smartphones and tablets. 
The app is available in the 6 UN languages: Arabic, Chinese, English, 
French, Russian and Spanish. WHOeyes is suitable for anyone aged over  
8 years.

Although this test can identify central visual acuity, it is not useful to detect 
any peripheral visual defects.

What is visual acuity?
Visual acuity is the most common assessment of visual function. It is a 
simple, non-invasive measure and critical to determine the presence of 
vision impairment.  A visual acuity test measures the ability of a person  
to identify or distinguish an object or letter clearly at a given distance. 

Why should I check my visual acuity?
Many people with vision impairment are unaware of it. Regular vision 
checks can ensure that vision impairment is identified at the earliest so 
that you can take action to continue enjoying your sight.

How does WHOeyes work?
WHOeyes is based on how an eye care professional would assess your 
vision using a conventional chart in a clinical setting.

Download  
the app here

Healthy eyes and myopia prevention 
promotion materials
Social media tiles and videos with tips and 
messages for healthy eyes and myopia prevention. 

Eye health promotion resources

Science in 5 - How can you protect your child’s 
vision?

Science in 5 - Adult eye care 

WHOeyes
Many people with vision impairment are unaware 
and accessibility of visual acuity testing is a 
challenge. WHOeyes is a free, population-facing 
mobile application that checks distance and near 
visual acuity and provides educational messages 
on how individuals can protect their eyes.

WHOeyes is available for iOS and Android 
operating systems in multiple languages.

WHOeyes information sheet English | French | 
Portuguese 

WHOeyes video

MyopiaEd
Education campaigns play a vital role in the 
prevention of myopia and its associated 
complications, while also raising awareness of 
good eye care behaviours. This toolkit is intended 
to assist implementers to establish a large-scale 
myopia education programme.  
English

WHO Be Healthy Be Mobile. A toolkit on how to 
implement MyopiaEd. Web Annex. MyopiaEd 
message libraries.

Health promotion 

90

Steps for healthy eyes
Have regular eye exams. 
Early detection of eye disease 
can prevent future vision loss.

H
A V E
R E G U L A R

E Y E  E X A M S

Wear sunglasses and 
brimmed hats outdoors  
to reduce UV exposure that 
can damage your eyes.

Avoid eye strain and headaches 
Follow the 20-20-20 rule    

After  
20 minutes 
spent using 
a screen

For at least  
20 seconds

Look at  
an object  
20 feet (6m) 
away

Encourage children to spend 
at least 90 minutes outdoors 
to prevent the development 
and progression of myopia 
(short-sightedness).

Stop smoking. 
Smoking increases the risk of 
eye diseases such as cataracts 
and macular degeneration.

Wear eye protection when 
using tools and chemicals that 
could damage your eyes such 
as welding, chemicals, flying 
metals or wood.

Visit www.who.int/health-topics/blindness-and-vision-loss  
for more information and resources

https://www.who.int/multi-media?healthtopics=285776bf-df54-4dc2-90ff-2ed3156c1dea&publishingoffices=291acd07-bcd1-4639-ab77-e8969a0fdfb6&multimediatypes=bc7e387f-70b2-4344-94f3-4568c58764ef&publishingoffices-hidden=true
https://www.who.int/podcasts/series/science-in-5/episode--108---how-can-you-protect-your-child-s-vision
https://www.who.int/podcasts/series/science-in-5/episode--108---how-can-you-protect-your-child-s-vision
https://www.who.int/podcasts/episode/science-in-5/episode--109---adult-eye-care
https://www.who.int/teams/noncommunicable-diseases/sensory-functions-disability-and-rehabilitation/whoeyes
https://cdn.who.int/media/docs/default-source/blindness-and-visual-impairment/whoeyes-info-sheet-en.pdf?sfvrsn=27a873fd_20&download=true
https://cdn.who.int/media/docs/default-source/blindness-and-visual-impairment/whoeyes-info-sheet-fr.pdf?sfvrsn=27a873fd_20&download=true
https://cdn.who.int/media/docs/default-source/blindness-and-visual-impairment/whoeyes-info-sheet-pt.pdf?sfvrsn=27a873fd_20&download=true
https://youtu.be/WrnV8G3XM0o
https://iris.who.int/bitstream/handle/10665/352435/9789240042377-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/352193/9789240044814-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/352193/9789240044814-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/352193/9789240044814-eng.pdf?sequence=1


The resources listed in this summary document are available 
at the webpage of the World Health Organization (WHO) 
Vision and Eye Care Programme. 

Visit the webpage using the QR code or the link:  
https://www.who.int/health-topics/blindness-and-vision-loss 

For further information, please contact the Programme at 
vision@who.int

WHO SPECS 2030 initiative
WHO SPECS 2030 initiative has the mission to 
support Member States with the achievement of 
the endorsed 2030 target on effective refractive 
error coverage.

The Strategic and Technical Advisory Group on the 
SPECS 2030 initiative was established to act as an 
advisory body on the initiative.

Global SPECS Network is a WHO-hosted network of 
stakeholders whose mission is to support the 
initiative through coordinated advocacy and 
united action across all sectors.

WHO SPECS 2030 initiative video

Our initiatives	

© World Health Organization 2025

https://www.who.int/health-topics/blindness-and-vision-loss
mailto:vision@who.int
https://www.who.int/initiatives/specs-2030
https://www.who.int/groups/strategic-and-technical-advisory-group-on-the-specs-2030
https://www.who.int/groups/strategic-and-technical-advisory-group-on-the-specs-2030
https://www.who.int/initiatives/specs-2030/global-specs-network
https://youtu.be/F-f6kuYjM0M

