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Impact of COVID-19 on health and care workers

Need: holistic approach to monitor the impact of COVID-19 on health and care workers

Further reading in WEU 30th March 2021:  https://www.who.int/publications/m/item/weekly-epidemiological-update-on-covid-19---31-march-2021

68% of service 
disruptions due to 
staff 
redeployment / 
inavailability
26% due to 
insufficient PPE 
(1)

84 recorded
labour strikes
38% due to lack
of decent working
conditions (2)

Increased risk of 
stigma & bullying
(5)
Violence & 
attacks reported

4M+ health and 
care worker
infections (3)

Among health 
workers
23% prevalence of 
depression & 
anxiety
39% prevalence of 
insomnia (4)
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Selective summary of the COVID-19 impact dimension on HCWs

WEU 30 March 2021: https://www.who.int/publications/m/item/weekly-epidemiological-update-on-covid-19---31-march-2021
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COVID-19 infections among health workers from data 
reported to WHO through CRF and weekly updates

WEU 2 February 2021: https://www.who.int/publications/m/item/weekly-epidemiological-update---2-february-2021

Note: Heterogeneous reporting of data on health and care workers (less than 20% of reported cases have 
information on the occupational status [HCW or non-HCW]):
- Important under-reporting of COVID-19 infections 
among HCWs
- Large under-reporting of deaths from Covid-19 
among HCWs

Two main observations:
- Initial high percentage of HCW 

among reported cases (>10%) in the 
first half of 2020

- A decrease observed to reach 
incidence close to that of general 
population
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WHO Human resources for health 
interim guidance

Infection prevention & control
Adequate PPE

Screening & testing

Decent working conditions
Protection from violence & discrimination

Mental health & psychosocial support

Timely salary/overtime payment & paid sick leave 
(+contract workers)

Incentive structures to staff COVID-19 & essential 
health services

Transportation, child/elder care allowanceshttps://www.who.int/publications-detail-redirect/WHO-2019-nCoV-
health_workforce-2020.1
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Year of the Health and Care Worker

International Year of Health & Care Workers
Protect. Invest. Together.

• Ensure the world’s health and care workers are prioritised for the COVID-19 vaccine 

in the first 100 days of 2021.  (#VaccineEquity campaign)

• Recognize and commemorate all health and care workers who have lost their lives 

during the pandemic.

• Mobilize commitments from Member States, International Financing Institutions, bilateral and philanthropic partners to 

protect and invest in health and care workers to accelerate the attainment of the SDGs and COVID-19 recovery.

• Engage Member States and all relevant stakeholders in dialogue on a care compact to protect health and care workers’ 

rights, decent work and practice environments.

• Bring together communities, influencers, political and social support in solidarity, advocacy and care for health and care 

workers.
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https://www.who.int/campaigns/annual-theme/year-of-health-and-care-workers-2021


